
NEW HAMPSHIRE CITY & TOWN CLERKS’ ASSOCIATION 
EXECUTIVE BOARD MEETING 

NOVEMBER 16, 2004

President Robert Lambert called the meeting to order at 9:30 am. 

Attendance:  Robert Lambert, Debra Patrick, Kimberly Johnson, Sue McKinnon, Paula 
Jones, Judy White, Teresa Williams, Deb Clark, Rita Eigenbrode, Jean Oleson and Diane 
Trippett.  Pat Waterman arrived shortly after the meeting began.  Absent from the 
meeting were Linda Jette, Tricia Piecuch, Betty Ramspott, Kathleen Valliere and Ray 
Thayer.  

Secretary’s Report:   The minutes of September 15th were reviewed.  A motion was 
made by Paula and seconded by Diane to accept the minutes as written.  The motion 
carried and the report was accepted.  Yes-11, No-0  

The minutes of October 13th and 15th were reviewed.  A motion was made by Paula and 
seconded by Deb Patrick to accept the minutes as written.  The motion carried and the 
reports were accepted.  Yes-11, No-0

There were no guests present who wished to address the Board. 

Legislative Report:  Denis Parker reported that the new members of the House and 
Senate will go through a legislative orientation process which will familiarize them with 
the State House.  The Republicans and Democrats will be choosing their leaders of the 
House as well as a Speaker of the House.  There are a few changes expected with the 
change in our Governor.  

In mid-December bills will start coming out for us to take a position on.  The deadline for 
filing bills is December 8th.  Denis mentioned that the bill to have town clerks appointed 
rather than elected may be back this year.    

Diane heard that new this year, bills have to be introduced with their entire text.  Denis 
confirmed that it is a good idea to have as much information as possible on bills when 
they are filed.    

Diane discussed with the Board the following proposed legislation:

Changing the time to begin processing absentee ballots
Eliminating write-ins at the General Election
Eliminating the three day waiting period on a marriage license
Increasing dog fees and boat agent fees
Deposit requirements



She talked about increasing the boat agent fees to match the municipal agent fee of $2.50. 
The bill could be worded to state that the agent can collect up to $2.50.  This would give 
the town the option to charge the increased fee.  A motion was made by Jean and 
seconded by Teresa to propose legislation to increase the boat agent fee to $2.50.  
The motion carried.  Yes-11, No-0

Increasing dog license fees was discussed next.  Dog licensing has become time 
consuming and costly with all the notices that need to be sent out.  The increase would 
help defray some of those expenses.  A motion was made by Teresa and seconded by 
Judy to propose legislation to increase the dog license fee to $8.50 and $11.00.  The 
senior citizen fee would remain $2.00.  The motion carried.  Yes-10, No-0, Abstention-1

Diane asked for suggestions on changing the amount of the deposit requirements of 
$500.00 or at least once weekly.  It was difficult to make a decision on this issue because 
some clerks work only a few day and hours each week and it would be hard for them to 
get to the bank more often.  Changing deposit requirements was tabled.  

Changing the time to begin processing absentee ballots was discussed next.  In the past 
General Election some towns and cities were not able to finish processing their absentees 
until after the polls closed.  We all agreed it would be helpful to be able to start earlier.  
Diane suggested not stating a time but to leave it up to the Moderator.  The last time we 
tried to change this law it did not pass because of the 11:00 am time and the fact that 
some towns have the minimum polling hours of 11:00 am -7:00 pm.  A motion was made 
by Teresa and seconded by Paula to propose legislation to begin the processing of 
absentee ballots at 11:00 am or at the discretion of the Moderator.  The motion carried.  
Yes-10, No-0, Abstention-1
 
Cities are considering proposing legislation to allow for processing absentee ballots the 
day before an election.  The affidavit envelope would remain unopened but they would 
like to be able to begin verifying signatures and prepare the ballots for Election Day.   
Diane will keep us updated on this.   

The Board talked about eliminating write-ins at the General Election.  If there is no 
vacancy in a particular office there is no way the person written in could win.  Some 
towns/cities have pages of write-ins with one vote for an individual.  Bob will get an 
opinion from the Secretary of State regarding this issue.  No action was taken.

Lastly, the Board discussed eliminating the three day waiting period on marriage licenses. 
Diane mentioned that there have been incidences where military personnel who want to 
get married while home on leave have to go to court to get a waiver.  Judy also 
mentioned that as a border town, couples have opted to get married in Vermont rather 
than New Hampshire because of the waiting period and the town loses that revenue.  
Teresa questioned whether or not the three day waiting period was an administrative rule 
or an RSA.  We will inquire with Bill Bolton as to whether or not this is a rule or a law.  
A motion was made by Deb Clark and seconded by Rita to pursue the elimination of the 
three day waiting period on marriage licenses.   The motion carried.  Yes-12, No-0  



Treasurer’s Report:  Kim reported that as of October 31st the balance of our account 
was $18,209.66.  She has not received the check from Associated Press yet but it will be 
for $3,100.00.  We had 100% participation.  Great job everyone!

The following towns/cities have not paid their dues for 2004: 
Alexandria Amherst 
Dummer Pembroke
Surry 

A motion was made by Pat and seconded by Deb Patrick to accept the Treasurer’s report.  
The motion carried and the report was accepted.  Yes-12, No-0

Bob mentioned that Associated Press contacted a town clerk at home at 1:30 am for 
election results.  The clerk was still working and upset that they had tried to reach her at 
home and woke up the family.  Bob will send a letter to Michelle Mitchell to inform her 
of this incident and remind her that the call-ins are not mandatory.   

Conference Committee:  Pat reported that expenditures were more this year.  Cathy 
O’Brien was a great motivational speaker but we probably should have scheduled her for 
Wednesday rather than Friday.  Pat reviewed the conference evaluation forms.  Everyone 
was pleased with the food selections.  The ‘Who Wants to be a Millionaire’ game could 
have had more challenging questions.  No one played the vendor game.  Overall the 
conference was a success.    

Regional Reports:  There were no reports.  

Dale Berube from registrations was present and next to update the Board.  She announced 
the following dates for Privacy Act training classes for Municipal Agents:  

Thursday December 2nd from 12:00 - 3:00
Tuesday December 14th 9:00 -12:00 and 1:00 – 4:00 

The classes will be held at the Department of Safety, 33 Hazen Drive in the 2nd floor 
conference room.  Each employee in your office that processes or has access to motor 
vehicle registrations/records must attend the class.  Please let Kelly, Dale or Jessie know 
as soon as possible who will be attending the class.  Dale’s e-mail address is 
berubed@safety.state.nh.us and Jessie’s e-mail is webbj@safety.state.nh.us. 

She reminded us of the importance of verifying residency and checking identifications.

Prior to registering vehicles for corporations/businesses we need to check with the 
Secretary of Secretary of State to make sure they are registered with them.  All 
corporations are required by law to register their trade name with the State.  Dale 
confirmed with Priscilla that renewals do not need to be checked unless you feel there is a 
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question about the company.  You may call the Secretary of State at 271-3242 or on-line 
at www.sos.nh.gov/corporate/buslookup/ to check the status of a corporation.   
  
Late renewals are charged a full 12 months registration fee.  

Off-line towns should not be doing duplicate titles and collecting the money.  Duplicate 
titles should be sent directly to the Title Bureau with the fee by the owner.      

Sue Smith from Titles was next to update the Board.  She distributed a quick reference 
sheet that Denise compiled for us to look up RSA’s regarding titles.  Titles are taking 40 
days to process and issue.  They will be moving into a new building at the end of 
December and they may get even farther behind because of this.  On December 21st they 
will be doing parallel testing for MAAP which means everything keyed on Monday will 
be re-keyed on Tuesday.  

Sue reminded us that expedited titles cannot be issued on the same day.  

On-line agents please make sure titles are being validated.  Sue explained that when a 
title comes in and it has not been validated she must go into the system and check to see 
that the correct amount of money was collected.  

Bob distributed a new list of meeting dates which include conference committee 
meetings.  See the Dates to Remember page of the newsletter.   

Judy Gaouette from Dover and Jill Hadaway from Bow have been appointed to serve on 
the Vital Records Improvement Committee.    

Teresa Williams and Betty Ramspott will continue to serve on the MAAP Steering 
Committee.  

We still need a Chair for the New Clerks Workshop.  

Any member of the New England City & Clerks Association that wishes to support 
having the 2009 IIMC Conference in Hartford, CT should contact Dan Carvey, City 
Clerk of Hartford, CT, 550 Main St. Hartford, CT 06103
 
The Certification Week dates are August 15-19, 2005

Bill Bolton was next to address the Board.  He mentioned that a liaison is needed for the 
Vital Records Improvement Committee.  All AVRIS towns will be using NHVRIN by 
Dec 7th.   By June 2005 everyone will have the opportunity to be on line with Vitals.  The 
connection to NHVRIN works best with Broadband rather than a phone line.  They are 
working with several providers to get the best price for the connection of the manual 
towns that do not currently have a DSL connection.  Working with one provider will also 
allow for one bill to be generated each month for all the sites rather than individual bills.   
They are focusing on providing a single port of entry for the clerk’s office.  

http://www.sos.nh.gov/corporate/buslookup/


A NHVRIN users meeting will be held on December 2 from 9:00-12:00 and they are 
hoping to have these meetings quarterly.  

Diane asked about reporting vitals in the town report.  The vital statistics quarterly 
reports do not identify unwed or underage parents and these names should not be 
published.   Bill said we should be comfortable with publishing the reports that are sent to 
us each quarter.  This information is collected at the time of birth and we should assume 
that the parent has been asked or given permission to put it in the town report.  It has been 
an administrative rule that written consent is needed to publish the names of unwed or 
underage parents.   

Bob asked if the three day waiting period on marriage licenses is part of the 
administrative rules or a law.  Bill informed us that it is a rule.  Diane will find out how 
we could make an amendment to the administrative rules to eliminate the three day 
waiting period on marriage licenses. 

The heirloom birth certificate will be available soon and will be issued by the State only.   
  
Bill reported that he will be attending a workshop on the procedures adoptees will have to 
take to obtain their birth records beginning January 1st.  It is the Attorney General’s 
opinion that the adoptee and anyone with direct or tangible interest will be able to obtain 
an adoptee record.    

Peter Croteau and Dennis Roffman were present to give an update on MAAP.  There 
have been some problems but they are still on schedule for a January 24th implementation 
date.  Third party software testing is progressing. This is software that is purchased from 
other parties.  The routine user testing ends on November 26th.  We will be notified of the 
training dates in early December for training in early January.  Interware and the City of 
Concord will need to be certified by the third week in December.  Dennis informed us 
that there are 3 technical agreements and 9 network charts that still need to be submitted 
to them.  

Marilyn Maughan from Effingham sent a thank you to the Association for thinking of her 
when her father passed away.  

With no further business to discuss, a motion was made and seconded to adjourn at 11:55 
am. The motion carried. 

The next meeting will be December 14th at 9:30 am in the first floor conference room at 
the Department of Safety. 

Respectfully submitted, 

Sue McKinnon



  

  

  


