
NEW HAMPSHIRE CITY & TOWN CLERKS ASSOCIATION 
EXECUTIVE BOARD MEETING

MARCH 15, 2005

President Robert Lambert called the meeting to order at 9:30 am. 

Attendance:  Robert Lambert, Sue McKinnon, Pat Waterman, Diane Trippett, Paula 
Jones, Judy White, Jean Oleson, Deb Clark and Tricia Piecuch.  Linda Jette and Kathy 
Valliere arrived shortly after the meeting began.  Members not present were Ray Thayer, 
Deb Patrick, Teresa Williams, Rita Eigenbrode, Kim Johnson

Secretary’s Report:  The January 18th minutes were reviewed.  Deb Clark noted that on 
the last page of the minutes, IRS filings should be changed to Secretary of State filings.  
A motion was made by Pat and seconded by Diane to accept the report as corrected.  The 
motion carried.   Yes-8, No-0 Abstention-1    

There were no guests who wished to address the Board. 

Legislative Report:  Denis Parker updated the Board on legislation.  He distributed a 
status report of the bills that he has been tracking.  He talked about HB243 and HB407 
which the Association is supporting.  

HB243 is a bill that will increase the boat registration fees from $1.50 to a maximum of 
$2.50.  Denis will be attending the House Ways and Means Subcommittee meeting this 
week.  (This bill was later voted ITL)  

HB407 is the bill that Betsy Patten submitted on behalf of the Association to increase the 
dog licensing fees.  The increase in fees will go to the town not to the State.  Denis will 
be attending the hearing before the House Ways and Means Committee this week.  Betty 
Ramspott also intends on testifying at the hearing.  

Diane has been in contact with Denis as the bills have come out.  She has found it 
difficult to get a consensus from the Board on whether or not a bill should be supported 
or opposed.  She feels there needs to be a better way for the Executive Board and the 
Legislative Committee to communicate and make decisions.  

Denis mentioned that is has been an extremely busy year for legislation.  He suggested 
perhaps designating a smaller committee to be responsible to make the decisions for the 
Board.  The Association could have protocols, principals and guidelines to go by and it 
would make the process much better.  Denis is willing to help us get organized.  

Diane stated that we need to come together and stand united on certain issues that are 
important to us.   



Denis noted that it is helpful to have testimony backed by the NHCTCA as well as having 
clerks at hearings to answer technical questions that may come up.    

Tricia brought up the following bills for the Board to take a stand on: 

HB581which deals with the approval and review of municipal charters.  This bill would 
change the days allowed to review proposed charters from 14 to 45 days and this creates 
a conflict with RSA 49-B:4.  The Board recommended monitoring it for now.  

HB639 has to do with motor voter registration and it would eliminate Election Day voter 
registration.  A motion was made by Pat and seconded by Tricia to oppose HB639.  The 
motion carried.  Yes-11 No-0

HB366 has to do with the availability of the checklist and purges.  They would like to 
change the purging from every 10 years to every 4 years beginning in 2007 and then 
again in 2009.  Purging is handled locally now.  The Secretary of State is not supporting 
the purge portion of the bill.  The Board recommended watching this one for now.    

Treasurer’s Report:  Kim was not present.  The Treasurer’s Reports for January and 
February were reviewed.  A motion was made by Diane and seconded by Linda to accept 
the reports.  The motion carried.  Yes-11, No-0  

Diane noted that the federal mileage rate is now 40 ½ cents per mile and she has 
informed Kim of the change in the rate.  

Conference Committee Report:  Pat reported that there will be a meeting today at 
1:00pm.  She spoke with Bud Fitch about putting something together on integrity, trust 
and the code of ethics on the first day of the conference and he would be glad to do that 
for us.  

Regionals:  The following dates have been set for regional meetings: 

May 5- Merrimack Valley Region Meeting at the Cat and the Fiddle in Concord.
May 11- Monadnock Region Meeting at the Mile Away 
May 18- Dartmouth Lake Sunapee Region Meeting 
June 8- Lakes Region and White Mountain Region Meeting at the Red Jacket in No. 
Conway.  

We are still in need of Co-Chairs for the Seacoast and Monadnock Regions.

Michelle from Registrations was present and next to address the Board.  There have been 
quite a few changes in the Registration Office.  Dale had her baby on February 13th and is 
out on maternity leave.  Andy will be leaving the office on April 6.  He is joining the 
Peace Corps and will be teaching high school students how to speak English.  Gabrielle is 
now the Municipal Agent Trainer.  Laura Burkland, former supervisor at the Epping 
Substation, will be the new person working in the Municipal Agent office.  



Michelle reported that many towns are processing semi trailers.  These need to be done in 
Concord because there is paperwork that must be submitted to the State prior to 
completing the registration.   Semi trailers are not to be completed at the town level!

A resident coming in from out of state with a New Hampshire lienholder does not qualify 
for a 60-day hardship registration per RSA 261:57a.  

There have been 15-20 letters every other day going out because of missing pink slips, 
form DSMV 38 for under age drivers and Tag 50R-E’s for National Guard Plates.  Please 
make sure these documents are sent in with your work.    

They have been seeing leased company vehicles coming through without the driver’s date 
of birth and address.  Please check title applications for this information.      

Title applications should not be submitted for 1990 vehicles.  They are exempt from title.  

On-line towns, please check to make sure there are no staples in your work.  Also make 
sure the batch cards are completed; blank batch cards have been coming through.    

Michelle confirmed with Kelly that an original registration is needed for a transfer.  NO 
MORE PHOTOCOPIES.  The original registration needs to be obtained from the 
customer to receive the transfer credit.  They will need to get a certified copy if they do 
not have it.  Kelly will send a memo.   

Photocopies are allowed for VIN verifications but not for transfers.  

Kathy requested that dealers be told to allow their customers to keep their registrations if 
they are planning on transferring plates.  Michelle mentioned that if there is a specific 
dealer that you know of that retains registrations on traded in vehicles let Kelly know so 
that she can contact them.  

Veterans coming back from Iraq are allowed to have their registrations prorated per the 
Soldiers’ and Sailors’ Civil Relief Act.    

Privacy Act Training Class: The Division of Motor Vehicles will be holding a Privacy 
Act training class for Municipal Agents and their vendors on the following date:

Thursday April 14, 2005 from 9:00am-12:00pm

The class will be held in the new DMV building at 23 Hazen Drive, in the Motorcycle 
Rider Training conference room on the 1st floor.  Space is limited to only 22 spaces, so 
reserve now!!!  Each employee in your office that processes or has access to Motor 
Vehicle Registrations/Records must attend a Privacy Act training class. 



Please let Kelly know as soon as possible who will be attending these classes.  You can e-
mail her at kemichael@safety.state.nh.us or e-mail Jessica Webb, DMV Training 
Specialist at webbj@safety.state.nh.us. 

Kelly sent the following memo:

Due to a short supply, the registration forms DSMV181S had to be re-ordered.  
The new forms will now begin with a letter followed by numbers.  Hopefully this 
will not be an issue with any of the software vendors or IT people.  

New Clerk’s Workshop:  The New Clerks Workshop will be held Tuesday April 12 and 
Wednesday April 13 at the Department of Safety Building, 33 Hazen Drive in the first 
floor conference room.  This is at the old location of the Department of Safety.  The 
primary focus of the two day workshop will be on motor vehicles.  

Susan Smith from the Title Bureau was the next speaker.  She reported that Titles is on 
the 2nd floor of the new building at 23 Hazen Drive.  They have lost two of their phone 
people and it has been very difficult to get through to Titles.  They are trying to keep the 
line 271-1045 open on Tuesday, Thursday and Friday.  Feel free to e-mail any questions 
that you might have.     

Data entry is backed up 16 days on dealer work.  It is taking 42 days to process and issue 
titles.  Duplicate and salvage titles are done immediately.   

Bob would like to see the dealers adhere to the same standards that we do when filling 
out title applications.  Sue explained that by law, dealers must submit title applications 
within 10 days.  Lienholders must submit title applications within 20 days.    

Bob had a situation where a person came in and said they were leasing their vehicle from 
a dealer but the title application was made out to the individual.  This is not a leased 
vehicle. 

Watch for dealers titling vehicles in their dealership name.  They have been doing this 
and then putting dealer plates on the vehicles.  This is not allowed.  Dealer plates are for 
use on vehicles for sale only.    

Correspondence:  
Town Clerk/Tax Collector Debra Eastman has resigned to take a position as town clerk in 
Miami Lakes, FL.  Deb worked for the Town of Gilford for 28 years.  We wish her the 
best of luck in her new venture!  

Pat thanked everyone for the beautiful plant she received while she was recovering from 
her ankle surgery.   Bob also thanked the Board for the plant he received while he was 
recovering from his knee surgery.  We are glad to see them both back on their feet.  
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Congratulations to Penny Stetson on her retirement.  She has been the Town Clerk and 
Tax Collector of Lee since 1980.  Christine Dupere will be attending her retirement party 
to wish her the best on behalf of the Association.  

May 1-May 7 is Municipal Clerks Week.  Pat will be getting a proclamation from the 
Governor.   This is a week dedicated to the recognition of Municipal Clerks.  

Our condolences go out to Charlotte Comeau of Acworth on the loss of her mother in 
law.  Our thoughts are with you.  

Bill Bolton and Steve Wurtz were next to update the Board.  Bill requested that we send 
him names of any new clerks we know of.  Sue will send him her updated clerk list.  

Bill talked about HB649 which would increase the death certificate fee to $20.00.  The 
funeral directors are opposing the bill.  The bill was supported by the Department of 
Justice but there was a lot of opposition at a recent hearing.  

The Vital Records Improvement Fund Committee has approved a data web tool to access 
vital records over the web.  This should be available by the end of July or August.   

A new release has gone out to fix errors and enhance the NHVRIN software.

The VRIF Committee will be meeting this week and the subcommittee will be looking at 
big ticket items.  The Office of Information Technology will be presenting a report on 
how they will be billing for NHVRIN support.   

The New Clerk’s Workshop for Vital Records is scheduled for May 4th.  The workshop is 
from 9:00 am – 2:30 pm with no lunch break.  This is an introductory workshop for all 
new City and Town Clerks and it is imperative that they attend.  Anyone in need of a 
Refresher Course is also welcome to attend.

Steve announced that the NHVRIN Advanced User Training Classes are posted on their 
website.  There are classes available in April, May and June from 9:00 am- 1:00 pm at 
the Nash Training Center, 49 Donovan Street, Concord.  This class is for clerks currently 
using NHVRIN who would like to learn to use it more efficiently.  

NHVRIN continues to be rolled out.  There are approximately 163 towns on the new 
system.  Steve stated that they intended on having all towns and cities using the software 
by Spring but there are some parts of the state that do not have cable access which is 
necessary to use NHVRIN.  Dial up connections just do not work.  Eric has been going 
out to the communities to get them set up.    

They now have a secure training website.  It is disconnected from the real world but can 
be offered to users in training.  It gives the user the ability to navigate in the system 
without actually going into it.  
 



Judy asked if there was a list available on the site to find out who has access to NHVRIN. 
Steve informed her that the list of NHVRIN Clerks is on the global page.  

There will soon be a fix for the date format and the ability to print test copies of marriage 
licenses.  

Dennis Roffman was present and updated the Board on MAAP.  The implementation date 
is now July 11th.  They have encountered a problem with printing the daily reports.  The 
validation printers will not handle the end of day landscape report.  There are looking at 
alternative ways to print the report.  One option is to save the report to disk and print it 
from another printer in your office.  Or the report could be mailed to us.  This pertains to 
browser towns only.  They are putting together a survey to be sent out to assess the best 
way to generate the end of day report.  They do not have the funds right now to go to the 
laser printer.  This will also affect Interware and BMSI towns.    

Dennis reviewed the summary project plan for MAAP.  The State will begin training in 
late May into early June.  Towns will begin training from Late June into August.  The 
State will implement MAAP on July 11th.  Browser towns will go on a week later.  
Concord certification will be in April and Interware Certification will be in June.  Vendor 
implementation will begin in late July into early August. The rollout of MAAP to new 
towns on the waiting list will start in October.  

Once the new system is up and running, on-line towns will have to go back to their old 
way of processing registrations for one week.   

The former Town Clerk of Hinsdale, Eleanor Smith passed away on January 13, 2004.  
She served as Town Clerk for 51 years, from 1938 to 1989.  

There being no further business, a motion was made and seconded to adjourn.  The 
motion carried and the meeting adjourned at 12:15 pm.

The next meeting will be Tuesday April 19, 2005 at the Department of Safety Motor 
Vehicle Building in the 1st floor conference room at 9:30 am. 

Respectfully submitted,

Sue McKinnon
Secretary 


