
NEW HAMPSHIRE CITY & TOWN CLERKS' ASSOCIATION 
EXECUTIVE BOARD MEETING 

JANUARY 18, 2005

President Robert Lambert called the meeting to order at 9:33am.

Attendance:  Robert Lambert, Sue McKinnon, Diane Trippett, Kimberly Johnson, Pat Waterman, 
Jean Oleson, Deb Clark, Judy White, Paula Jones, Kathleen Valliere and Teresa Williams.  Linda 
Jette arrived shortly after the meeting began.  Absent from the meeting were Debra Patrick, Tricia 
Piecuch, Ray Thayer and Rita Eigenbrode

There were no guests present who wished to address the Board. 

Treasurer's Report:  Kim reported that the balance of the savings and checking account is 
$17,337.93.  This includes the check from Edison Media Research.  A motion was made by Pat 
and seconded by Diane to accept the Treasurer’s report for December 2004.  The motion carried 
and the report was accepted.  Yes-11, No-0

Conference Committee Report:  There was no report.  

Regional Reports:  Deb Clark mentioned that there are four clerks in her region that are either 
resigning or not running in March.  She also said that she has completed training the new clerk in 
Acworth over the past 4 months.  

Diane suggested possibly having more training sessions for new clerks because it seems that 
there are many clerks that are taking over the town clerk position during the year.        

Secretary's Report:  Bob called for a review of the December 14th minutes.  Bob read the 
correction to the minutes that Tricia submitted dealing with the JAD sessions.  Tricia was stated 
as saying “The Secretary of State is intending on setting up a website that will allow us to review 
the new system”.  What she actually said was “She has requested that they set up a demo 
system on the website for review”.  A motion was made by Paula and seconded by Pat to 
approve the December 14th minutes as corrected.  The motion carried and the report was 
accepted as corrected.  Yes-10, No-0, Abstention-2

Legislative Committee Report:  Diane updated the Board on legislation.  

A telephone poll of the Board members was taken and it was decided to support SB26 relative to 
requiring identification to obtain a ballot.  The bill requires a voter to present a driver’s license or 
other form of photographic identification before receiving a ballot.  The photographic identification 
would verify the person’s identity and residence.  Diane noted that requiring a person to show 
current residence on the photographic identification may pose a hardship.  For example, a person 
that was new to town would not have a current residence on their out of state driver’s license.  
Currently, age, domicile and citizenship are the only requirements to register.  A motion was 
made by Teresa and seconded by Pat to amend supporting SB26.  We support asking for 
photographic identification to prove identity and receive a ballot but we do not support the 
provision for the photo identification to verify residency.  The motion carried.  Yes-11, No-1

A telephone poll was also taken regarding SB29 relative to processing absentee ballots.  The 
Board voted to support SB29 which is a much better bill than the version we had Betsy Patten 
draft and submit.  The result of the vote was Yes-14, No-1, Abstention-1.  SB29 will allow the 
processing of absentee ballots to begin one hour after the opening of the polls.   This bill will 
make the time to begin processing absentees consistent throughout the State, whereas our bill 



left the time up to the discretion of the Moderator.  Betsy Patten was contacted and withdrew the 
bill the Board proposed at last month’s meeting.  Denis has written testimony from clerks that he 
will read at the hearings on SB26 and SB29.     

The following legislation was discussed and will be monitored:

HB88 is relative to establishing a committee to study voter registration affidavits.  This has to do 
with HAVA and the new voting system being rolled out.  

HB154 relative to changes of party registration on primary day would allow a person to vote and 
then change his or her registration by completing a new voter registration form.  If the person 
changes his registration before he or she has voted, they would not be allowed to vote the ballot 
of any party at the primary.  This would allow everyone, not just undeclared voters, to change 
their party after voting.    

HB83 is a bill repealing the requirement to provide persons applying for a marriage license a list 
of family planning services and brochures on fetal alcohol syndrome and HIV.  This bill would do 
away with clerks having to give out the above information. 
 
Bob mentioned that the Secretary of State’s Office is getting involved in creating a residency form 
and we may see that happen soon.  The Association has been trying for some time to get a 
standard form approved.

HB171 is a bill relative to nicknames on the ballot.  This bill would permit candidates to have 
nicknames by which they are known in the community printed on ballots.  

HB183 is relative to nomination of political candidates.  This bill would prohibit any person who is 
a candidate on any party’s state primary election ballot from running as the nominee of a different 
party in the state general election.

HB184 would eliminate straight ticket voting. 

HB221 is relative to eligibility for absentee ballots.  This bill would permit a person who is unable 
to appear at the polling place because of employment to vote by absentee ballot.  They would like 
to change the absentee affidavit to include someone who is absent because of employment.  
Diane feels that those people are already eligible for the absentee ballot because they are absent 
from town.  This bill might even increase the number of absentees.  

Denis arrived shortly after the legislative discussion began.  He suggested that he continue to 
monitor bills that we are interested in until we know more about the author’s intent.  Then we can 
categorize them into bills we wish to support, oppose and monitor.  Diane will be in touch with 
Denis regarding the bills that we want to follow.    

Diane informed Denis of our position on SB26.  She explained to him that they are requesting that 
the photographic identification include verification of residency and that is a hardship.  The photo 
id proves identity but it is difficult to have the photo id reflect residency.  Denis informed us that 
the Secretary of State’s Office commented on SB26 and said that they have an issue with going 
from showing no id to showing a specific id.  Diane mentioned that Paul Bergeron from Nashua is 
concerned with the physically or mentally handicapped and senior citizen’s who do not drive. 
There should be an affidavit to give out to those who do not have a photo id.  Denis will submit 
the testimony that he has received at the hearing and read it into the record.  Bob will submit a 
letter of support or attend the hearing.

Michelle from Registrations was present and next to address the Board.  She stated that MAAP 
has been delayed and will not be implemented in the first quarter of the year.  



Last month Diane had an issue with a transfer from a current registration to an expired 
registration.  Kelly has confirmed that this is allowed under RSA 261:66 as long as the plate has 
never been on that vehicle and the car has been off the road.  We always thought that you had to 
do a late renewal with a plate swap.       

Bob asked about giving customers a copy of their registration for a transfer.  The last we knew it 
was okay to make a copy of the registration to send in with our work.  Michelle explained that if a 
customer comes to the State for a certified copy they will be charged a fee.  She will check with 
Kelly and confirm that a photocopy is acceptable.  
  
There are 13 duplicate plates that have been issued in the State.  Most of them are vanity 
conservation plates.  Please check ipass and icpass when verifying the availability of vanity 
plates.    

Pat asked if on-line clerks can deny doing the state portion of registrations for out of town 
residents.  Michelle confirmed that on-line clerks are expected to do State work for any resident of 
the State of New Hampshire not just town residents.    

Kim informed us that a John Deere Gator Utility Vehicle should not be registered.  It is technically 
not a vehicle and does not qualify for a registration.  A vehicle must be roadworthy to be 
registered.    

Off-line Municipal Agents should make sure that when a customer changes their plate from a 
vanity to a regular plate, they are not charged the vanity fee.  There have been quite a few 
coming through that have been charged the fee.  
  
Linda had a customer come in who has had a cube van registered for 12,000 lbs. for some time 
and he was recently told that he had to put DOT numbers on it and get a CDL license.  She 
asked if the law had changed because she had never heard of this.  Michelle will find out and get 
back to us.   

Sue Smith from the Title Bureau was the next speaker.  The Title Bureau is expecting to move to 
the Driver Licensing Building on January 28th.  The phone numbers will remain the same. 

She reminded us that 1990 vehicles are not longer titled.  
  
We are doing a great job with short slips and credit memos.  

There have been some titles coming through that have no validation line and no explanation as to 
why.  Please make sure to validate titles.  When titles come in without a validation they have to 
be researched to find out if the money was actually collected.    

It is taking 41 days to process and issue titles.       

Anthony Stevens was next to update the Board on the statewide voter registration database.   He 
stated that the vendor contract was finalized at the end of December.  They have had some 
successful JAD sessions involving Clerks and Supervisors of the Checklist.  The JAD sessions 
should be finished by the end of February.  As they progress with the project they will continue to 
need our involvement.  They will be looking for trainers and testers over the next 6 months. 
Anthony mentioned that most of the towns feel the new system will be an improvement.    

Anthony discussed revenues and costs and how they can be dealt with.   One option would be to 
have the towns incur the costs associated with the additional work and receive the revenue of 
$25.00 per checklist.  The other option would be to have the State incur the additional costs and 
revenues and they could become the centralized distribution center for checklists.  Or the State 
and Towns could work together; the monies pooled and distributed.  They are open for discussion 



on this issue and would like some recommendations from the Board on how to proceed.  

Bob suggested that the State become the centralized distribution center, charge the fees and 
disburse the funds to the towns on a quarterly basis like the UCC filings.  He also felt that we 
should not make a decision on the fee structure until the Town Administrations and Supervisors 
are contacted for their input.  It is the Supervisors checklist even though Clerks may be involved 
with maintaining it.  

Diane asked if the State was to become the source for distributing checklists, would there be 
guidelines for the Supervisors to follow as far as the timeliness of data entry.  Not all Supervisors 
meet on a regular basis to update the checklists.  Anthony did feel that this was an issue that 
would need to be addressed.  The changes being made will greatly improve the speed of 
updating the checklist.  We should be able to look at the system and know the last time the 
checklist was updated.   

Anthony mentioned that two Clerks are needed to serve on a committee that will address voting 
machines; the operation and maintenance costs.  By 2006, it will be a requirement to have one 
handicapped voting machine per polling place.  Compliance may involve changing the optical 
scan machine.  By federal law, the two largest cities must participate in the process.  Bob will 
appoint one Clerk from a large town and one from a small town to serve on the committee that 
will begin meeting next month.    

Bill Bolton and Steve Wurtz were present and next to address the Board.  Bill announced that 
they have been very busy since January 1st.  To date, there have been 240 pre-adoption 
requests.  Some City and Town Clerks had to be contacted because a birth record was unable to 
be found.  Bill requested that the following information regarding pre-adoption records be 
published:

ALERT:  The Division of Vital Records Administration reminds you that by law, adult adoptees 
are not able to access any additional records that pertain to the original birth parents that are 
contained in the city/town clerk’s office.  Pursuant to RSA 5-C:16, the adult adoptee is only 
allowed access to a non-certified copy of his or her original birth record, and this copy is only 
provided to the adoptee through the state Vital Records office.  The law does not allow access by 
the adoptee to any other record beyond his or her own original birth record; such as records of 
original siblings the adoptee may have had; or any records of marriage, death or divorce that the 
original birth parents may have had.  These other records would be considered private, and the 
adoptee shall not be able to access them.  Furthermore, if we consider RSA 5-C:21, the 
requesting adoptee may even be guilty of a class B felony due to this inappropriate access 
through deception.  Please direct any problems with access to Steve Wurtz at 271-4655.

The Vital Records Improvement Committee will be meeting this week.  Bill reminded Bob that a 
liaison to the Board needs to be appointed.  John O’Neill will be appointed as the new OIT 
member; he manages the NHVRIN software.  A Chair will also be chosen at the meeting.  Jill 
Hadaway of Bow and Judy Gaouette of Dover are the newest committee members.   

Bill stated that the new Vital Records rules are going forward to become law.  Diane asked if we 
should try to amend the rules to do away with the three day waiting period on the marriage 
licenses.  Vitals would like to get these rules adopted this year and we felt that we should not 
interfere in that process.  A motion was made by Pat and seconded by Deb to wait until next year 
to try and change the three day provision on marriage licenses.  The motion carried. 
Yes-12, No-0  

Steve talked about NHVRIN and the new release that will be going out February 7th.  This update, 
Version 1.41 will fix a number of problems.  They are constantly improving the new system and 
many of the changes are issues that came up at user meetings.  Any problems with NHVRIN 
should be reported to Steve.  Don’t assume that others have already addressed your problems.  



They would like to have the system rolled out to all clerks by the summer but there are problems 
with communities that have dial up or no cable connection.  Steve announced that they are 
scheduling advanced user meetings.  If you are using the system and feel that you are not using 
it to its full potential; an advanced user meeting may be beneficial to you.  New users are people 
who have never been exposed to the system.  Dates for the new users and advanced users will 
be announced.      

Steve informed us that there have been problems with passwords expiring and clerks getting 
locked out of the system.  The process of renewing passwords does need to be modified and 
they will work on improving that function of the system.  
 
Pat wanted to know if birth parents are asked at the hospital whether or no they want the birth 
record published in the town report.  Steve confirmed that parents are asked if that question.    
We have to assume that the reports generated by the new system are correct and permissible for 
printing.  This will be the first annual report that will use NHVRIN reports.    

Peter Croteau was next to update the Board on MAAP.  He informed us that MAAP will not be 
implemented before April 11, 2005.  They have lost three programmers on the staff and it will take 
several weeks to fill the positions.  They received the sign off on the user testing from Nichole, 
Sean and Bob.  They are still waiting for the sign off from the State Police.  They are making 
progress but there are still 33 bugs left and the response time of the software is too slow.  He 
mentioned that the Primedia contract has been approved for the red book on-line.  Both vendors 
are on schedule to complete the vendor certification.  They are still looking for a handful of 
Municipal Agent Agreements and Charts.  These towns have been notified and had to be moved 
to the bottom of the list.  

Bob asked about using a hand stamp with the new system instead of a validater.  Peter believes 
the question has been asked before but he will check it out.  He explained that the system 
validater has to be purchased from the vendor.  The State does not want to be responsible for the 
vendor’s equipment.      

Sandy Rowe from Interware informed us that the validater will also be used for short slips and 
certified copies.  The towns with vendor software need to be able to print the coding on the back 
of a check with whatever printer they have.    

Tony Schaffer was next to address the Board.  He talked about the validater.  The new system 
will write a unique validation.  The State is requiring certain information to be part of the validation 
and this would be used to track a transaction if a check were to bounce.  A hand stamp would not 
have all the information needed for that purpose.  Please contact Tony if you have any questions 
or concerns that you would like him to address.

Correspondence:  Sharon Teel will be the Chair of the Scholarship Committee and she needs 
someone to serve with her.  We still need a Seacoast and Monadnock Regional Co-Chair person. 
Deb Clark has resigned from the Records Retention Committee and we also need someone to 
serve on that committee.   If you are interested please contact Bob.  Christine Dupere will be the 
New Clerks Workshop Chairperson.  

Pat informed us that the State Library has announced they have Conservation Grants available 
funded by the moose plate.  Complete guidelines and downloadable application forms are 
available on the web at www.nh.gov/nhsl/moose.html.  The application deadline is May 2, 2005.  
They will not restore Vital Records but they will restore other town records.  

Congratulations to Debra Eastman, Town Clerk/Tax Collector of Gilford; she has received the 
Master Municipal Clerk designation through the IIMC Master Municipal Clerk Academy Program.   

Diane's office was contacted by the IRS because they were missing records of UCC filings.  She 

http://www.nh.gov/nhsl/moose.html


thinks the problem may be because they were sent to the wrong address.  Diane wanted to know 
if other Clerks have received this correspondence and whether or not they charged to research 
the filings.  They were looking for the file numbers and date recorded.  No one had experienced 
this.  

The IRS has been sending confirmations of filings with different file numbers assigned to them.  It 
was suggested that the confirmations be stapled to the originals for filing.  

There being no further business to discuss, a motion to adjourn was made by Teresa and 
seconded by Linda.  The meeting adjourned at 12:45 pm.  

The next meeting will be February 15th at 9:30 am in the first floor conference room at the 
Department of Safety. 

Respectfully submitted, 

Sue McKinnon
Secretary 
 


