
NEW HAMPSHIRE CITY & TOWN CLERKS’ ASSOCIATION
EXECUTIVE BOARD MEETING 

APRIL 19, 2005

President Robert Lambert called the meeting to order at 9:30 am.

Bob welcomed Jane Ireland from Rye and Delores Chase from North Hampton as the 
new Seacoast Region Co-Chairs.  

Attendance:  Robert Lambert, Debra Patrick, Linda Jette, Kimberly Johnson, Sue 
McKinnon, Pat Waterman, Paula Jones, Diane Trippett, Tricia Piecuch, Jean Oleson, 
Judy White, Rita Eigenbrode, Debra Clark, Jane Ireland and Delores Chase.  Absent from 
the meeting were Kathleen Valliere and Teresa Williams.  

Legislative Report:  Denis Parker updated the Board on legislation.  He reported that the 
dog licensing bill failed to pass.  He suggested that next time we look at how we 
introduce the bill and have a better strategy.   The bill to increase boat registrations, 
HB243 was also voted ITL by the House.    
  
The board discussed HB651 which has to do with federal liens.  This bill would eliminate 
filing federal liens with town and city clerks.  The amended version of HB651 would 
allow the Secretary of State to record federal liens, like they currently file the UCC’s, and 
they would retain the entire filing fee.  Bob corresponded with Dave Scanlan regarding 
the bill and he said that they supported the original bill as introduced which gave each 
city and town $15.00 for each filing.  Dave recommended that Clerks attend the Senate 
hearing if we wish to continue to retain the fees for federal filings.  He agreed to support 
us in our efforts.  He also suggested that we be prepared to answer questions as to what 
we do for the money.    Diane mentioned that the reason we receive money for UCC’s 
now is because we forward the state and federal liens to the Secretary of State.  If this bill 
passes as amended, it may have an effect on whether or not we will continue to receive 
UCC filing fees.  A motion was made by Tricia and seconded by Pat to oppose HB651 as 
amended.  The motion carried.  Yes-15, No-0    Bob will submit a letter of opposition on 
behalf of the Association.    

HB221 relative to eligibility of absentee ballots and HB639 relative to voter registration 
have been retained by the House Election Law Committee.  Denis explained that during 
the upcoming weeks work sessions will be held on these bills.  Anyone attending will be 
allowed the opportunity to offer comments.  It is important to attend the work sessions.     

SB180 regarding increasing motor vehicle registration fees was amended to allow cities 
to collect money for local government records management.  The wording of the original 
bill only allowed towns to collect the money.  A motion was made by Diane and 
seconded by Tricia to support the amendment to SB180.  The motion carried.  Yes-15, 
No-0.  Bob will submit a letter supporting the amendment.  



The Board discussed HB383 relative to the Vital Records rules and regulations.  Tricia 
explained that the bill was passed as amended originally where it stated that the bill 
requires the Secretary of State and the Commissioner of the Department of Health and 
Human Services to enter into a memorandum of understanding relative to the state’s vital 
records system.  The proposed amendment would basically give the Department of 
Health and Human Services full access to vital records data.  They would not be bound 
by the confidentiality rules.   

Bill Bolton asked if we would support the Secretary of State in opposing HB383 as 
amended.  The bill was adopted with the amendment in the House and is now going to 
the Senate.  A motion was made by Pat and seconded by Tricia to oppose HB383 as 
amended.  The motion carried.  Yes-15, No-0    Bob will send a letter of opposition on 
behalf of the Association and Carol Johnson of Manchester will be testifying at the next 
hearing.  Denis encouraged corresponding with Senators to oppose the bill.  

Denis stated that the bills are beginning to cross over.  There are many more weeks ahead 
of us.  

Secretary’s Report:  The March 15th minutes were reviewed.  Pat made a correction in 
regards to MAAP and the problem with the daily reports. BMSI and Interware will not be 
affected by the problem.  Diane made a correction regarding the NHVRIN upgrade.  It 
should have read that there will soon be a fix to print test copies of marriage abstract 
entries not for original entries.  We already have the ability to print a test copy of an 
original marriage.   A motion was made by Paula and seconded by Rita to accept the 
minutes as corrected.  The motion carried.  Yes-9, No-0, Abstentions-6 

Treasurer’s Report:  Kim reported that the balance of the checking and savings account 
as of March 31 was $14,056.54.  A motion was made by Pat and seconded by Paula to 
accept the Treasurer’s report.  The motion carried.  Yes-15, No-0  

Conference Committee- Pat reported that the next meeting will be at 1:00 pm on May 
17.  She informed us where the registration tables, vendors and hospitality suite will be in 
the hotel.  Box lunches will be available for golfers or anyone else who wishes.  All meal 
tickets will be placed in the room key packets.  Late checkout for the Conference 
Committee members and Executive Board members will be at 1:00 pm. As long as 
payment is made with a municipal check the hotel rates will be tax exempt.  Bud Fitch 
will be the speaker on Wednesday afternoon.  Pat talked about going back to having the 
rap session on Friday morning.  We also discussed issuing certificates of completion for 
sessions attended.  This year’s theme will be nautical and the colors will be royal blue 
and white.    

New Clerks Workshop-Pat reported that 20 new Clerks and Deputies attended the 
workshop.  Bob thanked Pat Waterman, Christine Dupere, Teresa Williams, Barbara 
Wakefield, Paula Jones, Michelle and Cathy from registrations and Denise from Titles.  
The committee thinks we should do something more than just the 2-day workshop.  The 
session was videotaped for any new clerks who wish to see it.  Linda suggested copying 



the video and sending it out to new clerks.  It could be very useful to build a library of 
tapes to be made available for viewing.  It is difficult to get a group together to teach 
another class.  Diane suggested a Power Point presentation but we do not have the 
equipment.  She also suggested playing the video during the conference. 

Deb Clark informed the Board that Gayle Cook, former Clerk of Franklin, is helping out 
in the Town of Alexandria after the abrupt resignation of Rebecca Olney.    
  
Regional Reports:  
The following dates have been set for regional meetings:

May 5-Merrimack Valley Region Meeting at the Cat and the Fiddle in Concord 
May 11-Monadnock Region Meeting at the Mile Away in Milford 
May 18-Dartmouth Lake Sunapee Region Meeting at the Grille Room 
May 25-Seacoast Region Meeting at Joseph’s Trattoria in Hampton Falls
June 8-Lakes Region and White Mountain Region Meeting at the Red Jacket in North 
Conway

Dale from Registrations was next on the agenda.  She reported that Andy’s position has 
been filled and they are now fully staffed.  The Privacy Training classes scheduled for 
May are full. 

She clarified that photocopies of previous registrations and titles are allowed for VIN 
verifications but the form TDMV19A must have original signatures.  

The Municipal Agent desk will be calling in May to schedule MAAP training.  The 
implementation date is still set for July 11.  

Blank registration forms had to be re-ordered and the new forms begin with a letter 
followed by numbers.  The letter may be dropped off if necessary.    
 
Pat mentioned that we need more communication with the department.  Many of us were 
unaware that motorcycle veteran plates are now available.  Also, the Title Bureau no 
longer requires that voided titles be sent in.  A list with CTA numbers is sufficient.  

A clarification on transfers to late renewals; a transfer can be made to a vehicle with an 
expired registration.   The vehicle does not have to have been off the road due to being 
inoperable.  

Bob thinks we need to have guidelines for what types of transactions we will be able to 
do once MAAP has been implemented and on-line towns go back to doing registrations 
manually or with their local software.  There will be a period of time that we will not be 
able do vanities, late renewals, overweight vehicles, etc. and he would like to notify 
customers as soon as possible.   



Sue Smith from Titles was next to address the Board.  She reported the following:

1.  Businesses that are not registered with the Secretary of State will be suspended. 
2.  Individuals and businesses (other than licensed dealers) must title a vehicle.  No 
multiple assignments between individuals and/or businesses.  Licensed dealers may have 
multiple assignments. 
3.  Copies of legal documents, such as death or marriage certificates, power of attorneys 
and divorce decrees must be sent in with title applications.  The paperwork for Trusts 
does not need to be sent in but the Town Clerk must see it.  
4.  The Title Bureau does not prepare title applications.  By law, only Dealers, Town 
Clerks, and Lienholders are allowed to prepare them.  There have been a few instances 
where people came to the Bureau asking to have an application prepared. 
5.  Vehicles 1990 and older are no longer titled. 
6.  On-line Clerks dummying on dealer title applications please check to make sure the 
CTA numbers are correct.  There have been some strange numbers coming through that 
do not resemble CTA's.  
7.  The DMV bi-annual yard sale is on May 28th. All are welcome.
8.  Non-Residents-please make a note on the top of the application and make sure they 
are registered as a non-resident.  On-line towns need to type in the code NR in the CTA 
add screen.  
9.  It currently is taking 5-6 weeks to process and issue a title.   Please do not tell 
customers to bring an application to the Title Bureau to get it processed quicker.  All that 
does is reduce the time it takes in the mail.  Having sold a vehicle is no longer a reason 
for expediting a title.  It is illegal to sell a vehicle without a valid title.  An example of a 
good reason is someone leaving the country for an extended period of time.

For an updated list of mailbox locations that people try to use as their legal address go to 
Mailboxes etc. or www.mbe.com.      

Correspondence: 

Congratulations to Carol Johnson, Deputy City Clerk of Manchester on being honored by 
the IIMC as a Certified Municipal Clerk.  She attained her designation as Certified 
Municipal Clerk through completion of the IIMC approved Municipal Clerks Institute 
Program conducted by the New England Clerks Institute at Salve Regina University.   
She is one of nine Certified Municipal Clerks in New Hampshire. 
  
Pat submitted the proclamation that Governor Lynch signed declaring Municipal Clerks 
Week to be 
May 1-7.  This is a week dedicated to the recognition of Municipal Clerks. 
  
Pat informed Kim that the liability insurance bill of $250.00 is due and she submitted the 
policy to be placed on file.     

http://www.mbe.com/


Congratulations to Diane Jerry on her recent retirement.  She served the Town of 
Litchfield as Town Clerk and Tax Collector from 1980-2005.  She was an Executive 
Board Member of the Town Clerks Association and the Tax Collectors Association.    We 
wish you the best Diane!

Pat reminded us that we should be thinking about the retired Town Clerks who we would 
like to make honorary members of the Association.   

We would like to honor Bill Gardner at the Conference this year.  It is the 100th 
anniversary of the Secretary of State’s Association and he wrote the history.   She 
discussed presenting him with a plaque and making him an honorary member.   

Rita Eigenbrode and Paula Jones sent thank you notes for thinking of them and for the 
beautiful plants they received.  

Dues forms will be going out in May and will be due July 1, 2005.  Conference 
registration forms will be mailed in the June newsletter.  

Tony Schaffer, our liaison on the MAAP Steering Committee was next to update the 
Board.   At the last Steering Committee meeting he asked for the details on the printers 
because he had some concerns on the logical design and the end of day report.   He has 
noticed that one of the reports that the new system generates has the fees combined into 
one total.     Municipal agent fees and title fees are being combined into one account, 
although they have different fields.   We need to find out if the fees can be separated out.  
When he looks at the specs it is not clear to him whether individual registrations will be 
listed or just totals.  It also appears that a voided permit log report is not available.  Tony 
feels the reporting should be more detailed.  He is hoping to get some answers from the 
Steering Committee today.  He was told they are not excepting any changes at this time.  
He recommends that we ask OIT for samples of the reports for us to review.  

Dennis Roffman and Peter Croteau were next to update the Board on MAAP.  Peter 
stated that they are on schedule for implementation on July 11 and the project plan has 
not changed.   They will be contacting browser towns soon to schedule training, which 
will begin on June 24.   Browser towns are scheduled to go on-line with MAAP on July 
18.  They are planning on the City of Concord to be certified in May and Interware is 
scheduled for certification in June.  On July 11 the State will use the new system for one 
week.  On July 18 a group of browser towns will go on-line with more added each week.  
On July 25 some of the Interware towns will go on-line.  

Towns will go on-line gradually over an eight week period of time.  New towns on the 
MAAP waiting list will go on last.   Bob requested a list of when each town will be rolled 
out so that town offices can post notices regarding not being able to do vanities, late 
renewals, vehicles over 26,000 lbs. etc.  

Bob asked if the fees on the daily reports will be all together or listed separately.  Dennis 
stated that there are some town only fees that should have been broken out but are 



combined.  The fix is on an enhancement list.  Dennis informed us that details of reports 
will be covered in training.  

Diane suggested that the reports be discussed at the regional meetings because the way 
the report is laid out may deter a town from going on-line.  There is no reason for anyone 
to have to track fees manually.  This is an important topic that needs to get out to the 
Clerks and be addressed.    Diane encouraged the Board to push getting the changes done 
prior to implementation.  Tony suggested that we get samples of the reports as soon as 
possible.  The closer we get to July 11 the less likely a change can be done.  

Bill Bolton from the Vital Records Administration was present.  He informed us that 
Steve Wurtz is doing well at home recovering from his recent surgery.  We wish him a 
speedy recovery!

Bill asked if the Board discussed HB383 relative to Vital Records rules and regulations.  
Bob informed him that he has our support in opposing the amended HB383 and he wrote 
a letter to be submitted at the next hearing.  
  
The Advanced NHVRIN User Training had to be canceled because of Steve’s absence.   
Bill will be assisting with some of the new user training.  After the May training date 
there will be 200 towns on-line using NHVRIN.  In order to use the software you need 
Broadband connectivity.  There are 12 communities that do no have Broadband and they 
are working with a provider that has equipment that will provide connectivity.  

Bob will not be attending the IIMC Conference this year but Evelyn Connor is interested 
in attending in his place.  A motion was made by Pat and seconded by Tricia to approve 
the appropriation of $1000 for Evelyn Connor to attend the International Clerks 
Conference on behalf of the Association.  The motion carried.  Yes-15 No-0

There being no further business to discuss, a motion was made and seconded to adjourn 
at 12:40 pm.  The motion carried. 

The next meeting will be Tuesday May 17, 2005 at 9:30 am in the first floor conference 
room at the old Department of Safety Building located at 33 Hazen Drive.

Respectfully submitted, 

Sue McKinnon
Secretary




