
NEW HAMPSHIRE CITY & TOWN CLERKS ASSOCIATION
EXECUTIVE BOARD MEETING

May 17, 2005

Attendance:  Robert Lambert, Debra Patrick, Linda Jette, Kimberly Johnson, Sue 
McKinnon,  Teresa Williams, Diane Trippett, Jane Ireland, Delores Chase, Paula Jones, 
Pat Waterman, Judy White and Jean Oleson.  Members absent from the meeting were 
Tricia Piecuch, Debra Clark, Kathleen Valliere and Rita Eigenbrode.  Non-members 
present were Virginia McGinley and Carol Martin. 

Secretary’s Report:  The minutes of April 19th were reviewed.  A motion was made by 
Pat and seconded by Paula to accept the minutes.  The motion carried.  Yes-12, No-0, 
Abstention -1 

Tom Manning from the Secretary of State’s Office was present and updated the Board on 
HAVA.  He announced that the Secretary of State will be holding two public hearings on 
revisions to the 2004 State Plan for HAVA.  Notice of the hearings will be mailed to 
Moderators and Selectmen.  The hearing dates are June 2, 2005 at Plymouth State 
University and June 7, 2005 at the NH Technical Institute.  

Tom stated that they are in the process of finalizing the State Plan.  Several development 
sessions have taken place and the RFP’s (Request for Proposals) are due to go out this 
week.  They are looking at a phone/fax system for the handicapped voting system.    

Treasurer’s Report:  Kim reported that the balance of the checking and savings account 
as of April 30th was $11,384.66.  The dues forms have gone out and are slowly coming in. 
Helen McNeil, Tax Collector from Loudon inquired about paying dues and receiving the 
newsletter.  Pat looked in the by-laws and Helen does qualify for an Associate 
Membership as Tax Collector.  A motion was made by Pat and seconded by Linda to 
accept the Treasurer’s report.  The motion carried.  Yes-14, No-0

The Board discussed legislation and ways to make our system better.  We need to find 
ways to get more involved so that we can be more effective as an Association.   

Diane explained that legislation moves very quickly and this was a busy year with the 
elections.  Teresa suggested designating just a few people to monitor and track 
legislation.    

Delores suggested having the Regional Co-Chairs contact the towns in their region to get 
the word out about legislative bills and hearings.  

Judy thought that bringing it up at the convention would be a good idea.  Many clerks do 
not even know where to go at the State House.  We talked about having sample letters 
and finding out more about the process at the State House.  Denis is willing to help us.      



Conference Committee Report:  Pat reported that the committee is meeting today at 
1:00 pm.  The next meeting will be June 21st.    Registration forms for the conference are 
included in this newsletter.  Please note commuter registration forms differ from 
attendees staying overnight.  Please make sure registration forms are mailed to Virginia 
McGinley, PO Box 756, Sanbornville, NH.     

Regional Reports- Co-Chairs commented on their meetings which have been very well 
attended and successful.  The Secretary of State’s Office had a great deal of information 
to give out this year.  Regional reports will be needed for the August conference 
committee meeting when we will be putting together the packets.  

Legislation:  Denis Parker arrived and updated the Board on legislation.  He emphasized 
how busy the year has been.  He suggested sitting down with us over the summer to take 
a look at how to proceed with legislation in the upcoming year.  He noted it is difficult to 
get a bill passed once it has been killed.  It is a good idea to have sponsors for future bills 
that we would like to introduce.    

He talked about the boat registration bill and what a great job Betty did testifying.  
Sometimes the littlest expenditures can be the hardest to get passed.  He was surprised 
that the boat bill and the dog bill did not pass.  

The federal liens bill, SB651 did pass in the Senate.  The Secretary of State’s Office did 
not want to see the clerks have their fees taken away.  They would like to figure out a 
way for us to retain some of them.  The State is proposing keeping the fees at $30.00 and 
retaining the entire amount.  He suggested that we contact the Secretary of State to see 
what we can do.  

Registrations:  Dale from Registrations was next on the agenda.  She introduced Carry 
as the new employee.  She stated that photocopies of driver’s licenses for registration 
purposes are not allowed due to the privacy rules.  You may make a note that you saw the 
license but do not photocopy it and put it on file.   

Off-line towns should be double checking the registration expiration date with year of 
decal.  

Batch cards now have the form number DSMV574 and they can be ordered through the 
warehouse with your other forms.     

Registrations will be extremely shorthanded.  Laura has had to take an unexpected 
medical leave and there will only be two people covering the phones.  
 
Dale is no longer the supervisor of the MA desk.  She is now Kelly’s assistant. She will 
continue to oversee the MA desk for now and will still be the primary contact person.       
  



Pat had a situation where a customer came in with his registration and his wife’s 
registration to be renewed.  She renewed the registrations and found out later that the 
couple was getting divorced.  Dale confirmed that what Pat did was allowed because the 
customer handed her both registrations and verified that there was no change of address.   

Title Bureau:  Sue Smith from Titles was the next speaker.  She mentioned that last 
month’s minutes were incorrect in regards to the code NR being entered on the CTA 
screen for non-residents.  It should be entered on the registration screen not on the CTA 
screen.  She also noted that saying businesses that are not registered with the Secretary of 
State will be suspended was a little harsh.  They mail out a warning letter prior to any 
suspensions.  

Businesses/corporations that are not registered with the Secretary of State’s Office should 
not be registering their vehicles in their business name.  DBA’s are not required to 
register with the Secretary of State.  

The lessor on a leased vehicle is the owner.  The lessee is the driver.  If the name of the 
lessee changes the vehicle needs to be re-registered but it does not need to be re-titled.  

It is taking 30-31 days to process and issue titles.     

An updated list of salvage inspection locations is attached to this newsletter.  New 
Hampton is no longer on the list.  

Privacy Act Training Class:  The Division of Motor Vehicles will be holding two 
Privacy Act training classes for Municipal Agents and their Vendors on the following 
date:
        
    Morning session - Monday, June 20th : 9:00am - 12:00pm
    Afternoon session-  Monday, June 20th : 1:00pm - 4:00pm

These classes will be held in the beautiful new DMV building at 23 Hazen Drive, in the 
Motorcycle Rider Training conference room on the 1st floor.  Space is limited to only 22 
spaces, so reserve yours now!!!  Please do not come to the class unless you have 
confirmation that a spot has been reserved for you.

Each employee in your office that processes or has access to Motor Vehicle 
Registrations/Records must attend a Privacy Act training class.  

Please let DMV know as soon as possible who will be attending this class.  You can let 
them know by e-mail or by contacting the MA Help Desk or Jessie Webb, DMV Training 
Specialist at webbj@safety.state.nh.us .  If you have any questions, please feel free to 
contact the MA Help Desk.   

Deb Patrick discussed some of the incidents that have occurred in her city with people 
having a difficult time getting their driver’s licenses.  The driver licensing requirements 
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need to be the same at all locations and we definitely need to work on a standard 
residency form.  We also need to get a representative from driver licensing in to talk with 
us about some of our issues.  For example, driver licensing accepts a utility bill as proof 
of residency but most town clerks do not.  We all need to be consistent with our rules. 
The residency form is now in the hands of the State Attorney.   

Tony Schaffer addressed the Board.  He stated that in the minutes it was not mentioned 
that we wanted him to follow up with OIT and DMV on the end of day report.  He met 
with Kelly and reviewed some of the issues that we had and they are trying to work with 
us to get them resolved.  He did receive a sample of the MAAP reports.  Tony mentioned 
the following issues that he has addressed or is concerned with:  
 

1. The issue with fees being combined has been resolved.  The fees will show as two 
separate lines on reports.  

2. Individual registrations will be listed on reports rather than one total for all 
transactions. 

3. OIT is looking at whether or not to show all owner names or just first owner 
names on reports.  We would like to see both owners’ names shown because it 
could be an issue with leased vehicles.  

4. Check numbers are not being captured during fee settlement and are not on the 
reports.   Check numbers can aid in balancing cash drawers at the end of the day.  

5. Telephone numbers are being captured when an owner record is created.  Agents 
will probably be able to update an owner’s phone number by editing the owner 
record.  However, phone numbers are not captured as part of the fee settlement 
process.  This would be useful if the person needs to be contacted after registering 
for various reasons.  

6. The title application fees will not be combined with other fees on the end of day 
report because the title application portion of a customer’s transaction will appear 
on a separate line from other fees.   

7. Multiple payments will not be shown individually on the end of day report. If two 
checks are written they will show as one amount.  Tony recommends having 
check amounts shown separately because it can aid in balancing at the end of the 
day.  

8. There is currently no means to capture and report spoiled permit audit numbers 
and CTA numbers.  A separate report to list spoiled forms would be useful and 
DMV agrees.  This information would also be helpful for audits.    

9.  They are still working on the issue of printers not being able to print the end of 
day report.  The report may have to be copied to a floppy and printed from 
another town PC.  This is an issue for towns that do not have another PC or 
printer to use.  

10. As far as how long a report will be “runnable” following the date of registration.  
Kelly is looking into it and estimates a year to a year and a half or more.  

11. The technical agreement may have to be amended by OIT to allow for the 
connection of an additional printer.  

Tony will follow up with us at next month’s meeting.  



A thank you card was received from Kelly for the basket of gifts that Board members put 
together for her bridal shower.  
  
Guard dogs need to get approval from the police department and pay them an annual 
registration fee of $10 per RSA 466:46 - 54.  

With no further business to discuss, a motion was made by Bob and seconded by Diane 
to adjourn at 11:50 am.  The motion carried.  

The next meeting will be held on Tuesday June 21st at the old Department of Safety 
Building at 9:30 am.  

Respectfully submitted, 

Sue McKinnon
Secretary 


