
NEW HAMPSHIRE CITY & TOWN CLERKS’ ASSOCIATION
EXECUTIVE BOARD MEETING

JULY 19, 2005

President Robert Lambert called the meeting to order at 9:30 am. 

Attendance:  Robert Lambert, Debra Patrick, Teresa Williams, Jane Ireland, Delores Chase, Judy 
White, Debra Clark, Rita Eigenbrode, Paula Jones, Pat Waterman and Judy White.  Members 
absent from the meeting were Linda Jette, Diane Trippett, Kathleen Valliere, Kimberly Johnson, 
Tricia Piecuch and Jean Oleson

Secretary’s Report:  The June minutes were reviewed.  Delores asked for additional information 
on a couple of items.  She asked when HB 651 relative to the filing of federal liens will go into 
effect and it will be January 1, 2006.  She also asked about what we purchased for Cindy Heon 
when she gave up her position as Town Clerk to take the position of Town Administrator in 
Deerfield.  We sent her pewter Christmas ornaments.  A motion was made by Paula and seconded 
by Deb Clark to accept the minutes with the information added above.  The motion carried.  Yes-
10, No-0, Abstention-1.  

Legislative Report:  Denis reported that nothing is going on at the State House.  The bills that 
were retained will be brought back before the House Election Law Committee sometime in 
September.  

Denis will be attending the conference and will be giving a brief overview of the year’s activities.

The Legislative Committee will be meeting on August 16th at 2:30 pm after the Conference 
Committee meeting to discuss ways in which they can improve to get bills passed in the 
upcoming session.  

Bob asked if we will continue to receive fees for releasing federal liens after January 1, 2006.  He 
will take and look at the bill text to see if that issue is addressed.  

Bob had questions for Sandy Rowe regarding the printer he will be using when he goes on 
MAAP.  

Once you go on-line with MAAP you must validate registrations with a validater.  You cannot 
use the stamp that we are currently using as off-line agents.  

Sandy also informed Bob that the reason Interware’s training has been delayed is because their 
xml in not ready for certification.  They are 2-3 weeks behind schedule.  MAAP is a large project 
and their product is just not ready yet.   

Treasurer’s Report:  Kim was not present.  Bob reported that she informed him that we have 
approximately $11,200.00 in the checking and savings account.  The balance includes dues and 
conference money received as of June 30th.  Kim is in the process of scheduling the audit.  

Conference Committee:  Pat reported that she spoke with Bud Fitch and he is all set with a 
Power Point presentation for Wednesday afternoon.  The Wetlands Bureau asked if they could be 
on our agenda but there just isn’t enough time.  They are considering setting up a table and 
attending as a vendor. The Committee will be meeting today after the Executive Board meeting. 



Conference Registration forms are due August 1st.  The registration forms were in the May 
newsletter and the agenda was in the June newsletter.  Please contact Sue if you need any of the 
forms sent to you. 

Regional Reports:  There were no reports.  

A reminder to Regional Co-Chairs:  Please have 300 copies of your regional report for the August 
Conference Committee meeting when we will be putting together packets and a gift basket needs 
to be brought to the conference.  

MAAP: Peter Croteau was present and gave the Board an update of MAAP.  The system was 
successfully implemented on July 11th as scheduled.    There have been a few problems with 
printers and reconciling which they are working to fix.  Some towns have been delayed because 
of this.  He noted that the Clerks have been understanding and glad that the bugs will be fixed 
before they go on-line with MAAP.  

Concord has certified with the State.  They are working on changing some of their codes to 
improve the system.  Interware had to move their date to certify to August 1st.  The State is 
assuming that they are keeping their towns informed of the schedule changes.  Vendor towns with 
Interware or BMSI should be corresponding with their vendors regarding MAAP.  Interware will 
be assisting BMSI in preparing for the certification process.  

Registrations: 
Dale Berube and Cindy Sanborn from Registrations were next on the agenda.  Dale mentioned 
that they are intending on having night help desk hours.  The 800 numbers will be used to call in 
for assistance and the help desk will consist of one person because they are short handed.  This 
means it may be difficult to get through but keep trying until you get an answer.  There will be 
Saturday help desk hours.  Once MAAP training has been completed extra people will be 
available in the office.  

Dale reported that sub-stations have been busier because of the on-line towns that are now off-
line.  

Out  of  state  registrations  cannot  be  used  for  VIN verifications.   Only  NH registrations  are  
acceptable.  

Original registrations are required for transfers per RSA 261:66.  Photocopies are not acceptable. 

Pink slips must be submitted to the agent doing the State work and must be seen by the Town 
Clerk before a registration can be processed.

Dale has asked that we rip off the left side of a registration when doing the town portion only on a  
registration  rather  than  the  right  side.   This  will  be  helpful  for  the  agent  completing  the 
transaction.  Towns processing preprints will not be able to accommodate this request because the 
preprints come through with the right hand side already removed.  

Kelly’s new name is Kelly Brudniak her correct email is kbrudniak@safety.state.nh.us. 

On-line towns that are now off-line should send in boat registrations with a batch card.  The first  
week these towns were told to hold the boat registrations but they can now be sent in.  Other 
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registrations  may  be  sent  in  with  elastic  around  them  or  paper  clip  (no  batch  card).   Also,  
registrations should be attached to the title applications that they go with.      

When processing a new title with a lienholder for someone who has been awarded a vehicle in a 
divorce settlement you must have permission from the lienholder to remove the other person’s 
name that  will  not  be  on  the  title.   This  only  happens  with  out  of  state  lienholders.   New 
Hampshire lienholders would prepare a new title application.   

Teresa mentioned that with MAAP we will have the ability to edit vehicle information such as list  
price and weight but we will not be able to edit the millage rates.  Editing millage rates will be 
part of phase II of MAAP. 

Sandy Rowe asked if towns will be allowed to do 60-day hardship plates in the future and she  
was informed that we will not be able to do those.

Titles
Sue Smith from Titles was the next speaker.  She informed us that they are behind because of 
MAAP and vacations.  We may be getting some complaints from customers because titles had to 
be held back for a week due to the implementation of MAAP.   

Pat informed Sue that dealers are continuing to title vehicles to non-residents.  Sue would like us 
to continue sending in information on any non-residents who are registering as residents.      

By law, dealers have 10 days to submit title applications and lienholders have 20 days to submit  
their work.     

Vital Records
Bill  Bolton  and Steve Wurtz  were next  to address  the Board.   Bill  mentioned that  the latest 
version of NHVRIN will allow you to change your password much easier than before.  The target  
date for the next rollout has not been determined yet.  

The Vital Records Advisory Committee Meeting for July has been canceled.  

Bill informed us that they are trying to find an economical way to put the 33 remaining towns on  
NHVRIN.  They are looking at sharing costs, possibly with HAVA, for the broadband internet 
connection needed to access NHVRIN.    The cost to get the towns on-line could be as much as  
$12,000 per month.   

The records available in the NHVRIN system are Births from 1988 to current, marriages from 
1989 to current and deaths from 1990 to current.  

Teresa has been unsuccessful in entering a death abstract from 1901.  Deb informed her that the 
problem may be because the person was born in the eighteen hundreds.  Steve said that if Teresa  
entered the age on the record as 99 the date of birth would come up as unknown and she should  
be all set.  Of course the record would print with an unknown date of birth.    

Steve announced that a total of 201 towns are using NHVRIN.  Everyone is on-line that has the 
capacity to be.  The last new user training class will be completed this week.  The advanced user 
training sessions will  continue to be held once a month starting in September.   Dates  of the 
training sessions are posted on the NHVRIN global page.
   



A saved marriage certificate can be retrieved by going to incomplete under record.  The document 
must have been saved in order to retrieve it from incomplete and you will be brought back to the 
screen where you left off.  An abstract works a little differently.  You must look in the pending 
searches if you lose that record after it has been added.  This will only work if you have hit the  
save button.  After an abstract has been added by the town or city clerk it remains in the system.  

Correspondence:
Bob received a letter from Diane Trippett on behalf of the New England Association of City and 
Town Clerks’ in regards to their website.   They are offering the NHCTCA to host their own 
website off of the New England site.  The NEACTC are asking for a cost sharing buy-in for this  
project from the New England states at a nominal fee.   The Board will  have discussion next 
month when Diane is in attendance.  Diane is currently 3rd Vice President of the NEACTC.

Kathy Seavers contacted Bob about scholarships for the certification program this year.   The 
Certification Committee is asking for $500.00 from the Town Clerks Association because they do 
not have the money in their budget to grant all the scholarships.  They have had many requests for 
assistance this year with all the new Tax Collectors and Town Clerks. A motion was made by Pat 
and seconded by Rita to not act on the request at this time.  The motion carried.  Yes-10, No-0, 
Abstention-1.   The  Board  would  like  to  meet  with  the  Certification  Committee  regarding 
scholarship funds and criteria for certification attendance.

The Board discussed formulating a budget for the upcoming year.  We need to take a closer look 
at our expenditures and revenues.  That way when a request for money comes in we know if the 
funds are available in the yearly budget.    

With no further business to discuss, a motion was made and seconded to adjourn at 12:30pm. 
The motion carried. 

The next meeting will be held on Tuesday August 16th at the old Department of Safety Building at 
9:30 am.  

Respectfully submitted, 

Sue McKinnon
Secretary  


