
NEW HAMPSHIRE CITY & TOWN CLERKS ASSOCIATION
EXECUTIVE BOARD MEETING

AUGUST 16, 2005

President Robert Lambert called the meeting to order at 9:40 am. 

Attendance:  Robert Lambert, Debra Patrick, Kimberly Johnson, Sue McKinnon, Paula 
Jones, Judy White, Jean Oleson, Diane Trippett, Teresa Williams, Delores Chase, Pat 
Waterman, Tricia Piecuch, Deb Clark, and Kathleen Valliere.  Members not present were 
Linda Jette, Rita Eigenbrode, Susan Wagoner and Jane Ireland.

Secretary’s Report:  Bob called for a review of the July minutes.  Teresa noted that on 
the first page of the minutes, we were discussing validating checks with a validater not 
registrations.   She also said that it was Dale that informed us that with MAAP we will 
have the ability to edit vehicle information such as list price and weight but we will not 
be able to edit millage rates.  A motion was made by Pat and seconded by Deb Patrick to 
accept the minutes as corrected.  The motion carried.  Yes-8, No-0, Abstentions-6

Sandy Rowe addressed the Board and said that Interware is scheduled for MAAP 
certification with the State on August 22nd.   

Treasurer’s Report:   Kim reported that the balance of the checking and savings account 
as of July 31 was $13,217.60.  The amount includes conference registration fees 
submitted to date.  Registration forms are still coming in.  Diane will be sending Kim 
$2,450.00 from vendor registrations.  A motion was made by Tricia and seconded by 
Diane to accept the Treasurer’s report.  The motion carried.  Yes-14, No-0.  

Next year Sue will make sure that the conference registration forms are included in the 
newsletter with the agenda and directions.  The registration form that was sent out early 
in the May newsletter was missed by several clerks.  

Conference Committee Report:  Pat reported that the DJ for Wednesday evening will 
be Sound Dimension.  Thursday evening the hotel will provide entertainment in the 
lounge.    We look forward to seeing each of you at the Red Jacket on September 7th.  

George West and his wife will be celebrating 60 years of marriage this month and Pat 
would like to present them with a gift at the conference.  A motion was made by Bob and 
seconded by Diane to approve spending money to purchase an anniversary gift for 
George and Helen West.  The motion carried.  Yes-14, No-0.  

Teresa mentioned that she received a few calls from Clerks having difficulty finding 
Virginia McGinley’s phone number in the Clerk Directory.  Virginia’s mailing address is 
Sanbornville but she is in the Town of Brookfield.  Next year we will change the 
registration form to indicate she is the Town Clerk of Brookfield.  
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Legislative Report:   Denis Parker was present and said there was nothing new to report 
to the Board.  He distributed his final legislative report for the year.  The report will be 
available at the conference.  Today at 2:30 pm the Legislative Committee will be 
meeting.    

Regional Reports:  Bob mentioned that Susan Wagoner is excused from the meeting 
today.   

Correspondence:  
Congratulations to Pat Woolsey from Bristol on her new position as Tax Collector in 
Concord.  

Our condolences go out to Reigh Sweetser of Cornish on the loss of her four year old 
granddaughter in July.  

Congratulations to Sylvia Hill of Danbury on her new position as Town Manager in 
Hanover.  

Diane discussed the website that the New England City & Town Clerks will be hosting.  
They sent out an RFP and found a vendor (Qscend) that offered their services for $800.00 
per year.  The New England Association would like to have the other New England 
States be a part of the website at a cost of $150.00 per year for each State.  The 
development of a site for New Hampshire Town Clerks would be a beneficial and 
valuable tool.  We could have postings of meeting minutes, vital records information, 
conference registration forms, bulletins, etc.  Another added benefit is that the website 
could offer our clerks email accounts.  Two people from New Hampshire would serve on 
the Technology Committee and would be involved in updating the website.  A motion 
was made by Kathleen and seconded by Delores to support the New England Website for 
$150.00.  The motion carried.  Yes-14, No-0.  

A motion was made by Sue and seconded by Pat to nominate the following former Town 
Clerks as Honorary Members of the Association:

Cindy Heon, Deerfield
Debra Eastman, Gilford
Diane Jerry, Litchfield

The motion carried.  Yes-14, No-0.  The nominations will be voted on at the annual 
meeting.

Registrations:  Dale Berube and Cindy Sanborn were next on the agenda.  They 
distributed a list of the towns that are now on-line with MAAP.  They are in the process 
of calling Clerks to see if they are interested in being a browser town.   It will be 4-8 
weeks before anyone else goes on.  
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They do have evening help desk hours now.  There is only one person working at night so 
it may be difficult to get through but keep trying. 

Cindy and Michelle will be attending the conference with a MAAP and COMPASS 
demo.

Motor vehicles can no longer fix anything to do with titles.  You need to contact the Title 
Bureau for assistance.  Currently, Titles does not have night hours.    

Privacy Act Classes:  The Division of Motor Vehicles will be holding two Privacy Act 
Training Classes for Municipal Agents and their vendors on the following dates: 

Wednesday, September 14th 1:00pm -4:15pm.  This class will be at the old Department of 
Safety Building, 33 Hazen Drive in the 1st floor conference room.  

Thursday, September 15th 9:00am-12:30pm.  This class will be at the old Department of 
Safety Building, 33 Hazen Drive in the 2nd floor conference room.  

Please do not come to the class unless you have confirmation that a spot has been 
reserved for you.  Also, if you reserve a spot and cannot attend for whatever reason, 
please contact us as soon as possible. 

Each employee in your office that processes or has access to Motor Vehicle 
Registration/Records must attend a Privacy Act training class. 

Please let the MA Help Desk know as soon as possible who will be attending these 
classes.  You may email Kelly Brudniak at brudniak@safety.state.nh.us or Jessie Webb, 
DMV Training Specialist at webbj@safety.state.nh.us 

Titles:  Sue Smith from Titles was next to update the Board.  It is taking 74 days to 
process and issue titles.  Examiners are 42 days behind and keying dealer work is 32 days 
behind.   

With MAAP, when you have a customer that comes in with the blue copy of a title 
application make sure to check off dealer $2.  You are keying where the application came 
from. 

The issue with dealers and non-residents is that they are putting local addresses only on 
title applications instead of the non-residents out of state address.  Non-resident vehicles 
must be exclusively garaged in NH.  

Sue will be bringing title handbooks to the conference next month.  

MAAP:  Peter Croteau was next to update the Board.  He stated that MAAP is running 
reasonably well.  All 67 browser towns are back on-line.  They were able to be put on 4 
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days earlier than expected.   Concord will be on-line as of August 17th.  Interware and 
BMSI are scheduled for certification on August 22nd.   

Kelly is working to set up training and to get equipment out to the next group of towns to 
go on-line.  They are still waiting on network diagrams from five towns.  

They are working on fixing a number of bugs.  Enhancements to the system will be done 
later.   Anyone with problems is urged to call the help desk so that they can determine if 
the problem is a bug or an enhancement.  

Peter was asked if a town may go on-line with boats only and the answer was no.  

Munismart would like to certify with MAAP and will be meeting soon with the State.

A survey was sent out to the on-line towns on August 9 and Peter is hoping to get the 
responses back by August 31 so that a report can be made at the conference.  

Sandy Rowe mentioned that Interware is planning on having a demo of their software 
with MAAP on Wednesday and Thursday at the conference.  

With no further business to discuss, a motion was made and seconded to adjourn at 11:50 
am.  The motion carried.  

The next meeting will be held on Wednesday September 7th at the Red Jacket Mountain 
View Resort at 11:00 am. in the Kearsarge Room. 

Respectfully submitted, 

Sue McKinnon
Secretary 
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