
NEW HAMPSHIRE CITY & TOWN CLERKS ASSOCIATION
ANNUAL MEETING-TECHNICAL SESSION 

SEPTEMBER 8, 2005

Tricia Piecuch from Manchester opened the meeting at 9:00am.  She introduced Diane Trippett from 
Merrimack as the first speaker. 
 
Diane talked about Legislation.  The Committee met in August and discussed how the Association could be 
more effective.  They determined that many Clerks may be unaware of the legislative process.  She stated 
that this year we will try to have a couple of field trips to the State House to educate Clerks on the process.  
She suggested that we do training on how to write supporting information.  She explained that Denis 
attends the hearings but does not always have the technical background needed to testify.  In the future, we 
need to work more closely with the State agencies and Regional Co-Chairs.  These changes can give us a 
strong presence in Concord.  Diane is seeking input from the Clerks to see if anyone is interested in 
learning more about legislation.  

Denis Parker of the Parker Group explained that the legislative process is simple.  Bills come out and are 
assigned to the different committees to be heard.  When it comes to getting legislation passed, it is 
important to have members there to testify.  He suggested that we find out who the State Representatives 
are in our communities and establish a relationship with them.  Talk to them and get their feedback.  
Communication and understanding regarding bills we support is important.  We are a large Association and 
can be successful in getting legislation passed.  The text of bills can be viewed at 
www.gencourt.state.nh.us.  He looks forward to working with us in 2006.  

Sue Smith from the Title Bureau was introduced next.  She said that anyone having trouble getting through 
to the Bureau on the phone can always email their questions to her or Denise at 
dbodwell@safety.state.nh.us or smithsu@safety.state.nh.us .  

Sue presented the following information and reminders:
Manufacturer’s Certificate of Origin

 The following trailer certificates will be accepted with only one security feature on the certificate:  
Snowmobile trailers, boat trailers, camping trailers, utility trailers and horse trailers. 

Antique Motor Vehicles
Upon request, the following shall be required for titling an antique motor vehicle: 

 A prior NH or out of state title, or 
 If a title does exist, a prior NH or out of state original registration with a form TDMV19A, or 
 A copy of a NH registration and the TDMV19A.

If none of the above required documents are available, a properly executed TDMV105 Affidavit of 
Ownership and form TDMV19A is required.  
Antique motor vehicles must be 25 years old. 
NH Issued VINS 

 All trailers with a gross vehicle weight (GVW) of 3,001 lbs. or greater will need to be inspected 
by a NH Highway Patrol and Enforcement Officer if there is no Vehicle Identification Number 
(VIN) located on the trailer.  After the inspection, the Enforcement Officer will issue the trailer a 
NH VIN and give the customer a DSMV547 form for a fee of $30.00.  This can be done at all 
Salvage and Overweight Certification locations. 

 All trailers with a GVW less than 3,001 lbs. which do not have a VIN will need to have a 
TDMV19A form filled out by an authorized individual stating that the VIN is missing.  After 
obtaining the TDMV19A a New Hampshire Trailer (NHTR) VIN will be issued at any Motor 
Vehicle Substation or at the local Town or City office. 

 A NHTR VIN will not be issued unless the trailer is being registered. 
Power of Attorney (POA’s)

 A POA is only acceptable for signing a Title Application. 
 Each POA must be notarized or it will be rejected. 
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 All owners must sign the Title Application.

Surviving Spouse-RSA 261:20 III-a
 This law waives the title fee for a surviving spouse to title a vehicle. 
 Make a notation on the title application above the name (Surviving Spouse) when there is a no fee 

surviving spouse application.  This will alert on-line towns and substations when there is no fee. 
 This law does not apply if the spouse is adding a co-owner or a lienholder to the title.  If an 

individual is divorced and one of them passes away it does not qualify as a surviving spouse.   
Canadian Imports

 You will need a registration, VIN verification and HS-7 declaration form. 
 If block 1 or 2a on the HS-7 form is checked, the customer will be able to title and register the 

vehicle without any additional forms. 
 If block 2b, 3 or 9 is checked you will need additional information.  Refer to Title Manual. 

 On all Canadian imports please ask if the odometer is measured in kilometers or miles.  Titles can 
be recorded in kilometers.  If the odometer has been changed, additional information is required 
from the mechanic and a sticker is required to be posted on the door jam. 

 We can now accept temporary registrations on Canadian vehicles. 
Salvage Inspections 

 Salvage titles require a DSMV547. 
 New rule SAF-c 1922.01 c, states a salvage title may be in the name of a person, this is known as 

an owner retained salvage vehicle. 
 Massachusetts has a 10-year title law cut-off and does not issue a salvage title.  The assignment on 

the back of the title will show an insurance company’s name.  These vehicles also require a 
salvage inspection. 

 The terms REBUILT, PRIOR SALVAGE, or PRIOR COLLISION mean the inspection has been 
done. 

 The only time a double assignment is allowed is when the vehicle has not been repaired.  Once 
repaired a Rebuilt Title will be issued to the owner who repaired the vehicle.  This will require a 
DSMV547 form. 

Exempt Vehicle Law-RSA 261:3

 As of January 1, 2006, all 1991 vehicles and older will be exempt from title, with the exception 
of heavy trucks and truck tractors.  If the 10th digit in the VIN reads an “M” you will not need to 
title but you will need a prior NH registration (copies accepted), or TDMV19A and a bill of sale. 

 1992 vehicles and newer will need a title.  The 10th digit in the VIN will be an “N”. 
Duplicate Titles Mailed to NH Licensed Dealers-RSA 261:12

 RSA 261:12 allows the DMV to issue a duplicate title to a NH licensed dealer. This law does not 
apply to out of state dealers and NH bonded dealers. 

Peter Croteau was introduced and updated us on MAAP.  He stated that MAAP was successfully 
implemented on July 11th as planned.  He thanked the on-line towns that had to go off-line for their 
patience.  He informed us that as of August 15th all towns were back on-line except for Concord.  Concord 
went on-line on August 17th.  Interware and BMSI towns will be put on sometime soon and are scheduled 
for 2005 implementation.  Starting Oct 11th  towns that signed up for MAAP will be going on-line.  There 
are five towns left that need to submit network charts.  Interware has done some preliminary testing and is 
showing a demo of their software at the conference.  MuniSmart contacted the State and is also interested 
in getting linked to MAAP.  

Peter said that they are in the process of fixing bugs in the system.  He emphasized the importance of 
reporting bugs.  There will be enhancements done in the future.  Printers will eventually be replaced and 
boats will some day be integrated with MAAP.   The Red Book values have been integrated into MAAP 
and are now up to date.  

Peter thanked the Clerks that supported the project and helped to do the testing.  



The Technical Session was adjourned for lunch. 

The afternoon session began at 1:00pm.  

Registrations
Michelle O’Brien introduced Cindy Sanborn as the new MA supervisor.  There are now six people in the 
office.  Questions may be emailed or faxed to the following: 

Fax  271-1189 
Cindy Sanborn: sanbornc@safety.state.nh.us 
Michelle O’Brien: obrienm@safety.state.nh.us 
Kathy Dyment: dymentk@safety.state.nh.us
Pauline Dionne:                 dionnep@safety.state.nh.us 
Gabrielle Hayes:                hayesg@safety.state.nh.us 
Laura Burklund:                burklunl@safety.state.nh.us 
Carrie Foote:                     footec@safety.state.nh.us 

On-Line MAAP Agents 
 Take extra care when issuing initial plates.  There must be at least two letters (not including the 

letter O) and the plate cannot be issued if the combination of letters is offensive. 
 Please verify all information with the customer before completing any transaction.  It is very 

difficult to reverse a transaction after it has been processed. 
 If your office is relocating, you must notify the MA Help Desk 90 days prior to the move taking 

place.  This ensures that OIT has enough lead time to move all necessary computer equipment. 
MAAP Project 

 Currently there are 65 on-line towns/cities.
 New MAAP Towns/Cities will begin MAAP training in September and will go on-line beginning 

in October. 
 Monthly MAAP training is available for new clerks of existing on-line towns/cities.  Please 

contact the MA Desk for available dates. 
Transfers (261:66 & 261:150)

 Transfer credits-In order to obtain transfer credit, the registrant must present his/her original 
certificate of registration (261:66).  A copy of the registration is not accepted as a valid certificate 
or registration.  

 Salvage transfers-Transfer credit may be given when a vehicle is returned from the insurance 
company due to salvage. 

 Current to Expired- A customer may transfer credit from a current registration to one which is 
expired.  However, once the original registration is transferred to another vehicle, it may not be 
transferred back again to the original vehicle.

Foreign National Registrations

 A foreign national registration is only processed in Concord.  If the customer is a tourist with a B1 
or B2 visa, then he/she is considered a foreign national.  He/she should not go to the town/city and 
cannot get a driver’s license. 

 Anyone from a foreign country with a visa other than a B1 or B2, should go to the town/city to 
begin the registration process.  They should be processed the same as any other resident.  The only 
difference in this case is that he/she must come to Concord for their driver’s license. 

Antique Motor Vehicles
 RSA 259:4 gives the definition of Antique Motor Vehicle or Motorcycle. 

 Vehicle must be over 25 years old (in its 26th year).
 Vehicle must be maintained for use in exhibitions, club activities, parades and other functions of 

public interest. 
Street Rods 

 Need to be certified by Highway Patrol (271-3339).

mailto:footec@safety.state.nh.us
mailto:burklunl@safety.state.nh.us
mailto:hayesg@safety.state.nh.us
mailto:dionnep@safety.state.nh.us
mailto:dymentk@safety.state.nh.us
mailto:obrienm@safety.state.nh.us
mailto:sanbornc@safety.state.nh.us


 Keep copy only of the certification. 
 Must be manufactured prior to 1949.
 Use the VIN on the DSMV547.
 Only Concord can issue plates; substations or MA’s can renew. 

Miscellaneous Issues
 Please notify us immediately in writing of any changes in your office status such as:  office hours, 

staff changes, etc. 
 Off-line agents may not transfer controlled plates (4-digit passenger, 3-digit commercial, etc.). 

Straight transfers may be completed by an on-line agent or DMV office.  Transfers with 
ownership change, must be completed in Concord. 

 Please make sure to collect the correct fees when you process a registration. 
 When a customer is overcharged by an agent, DMV must issue either a refund or a credit.  When a 

customer is undercharged by an agent, we must send a letter requesting the additional fees that are 
due.  Customers are not very happy when they receive their “short slip” letters. 

 Updated fee charts are available.  Please contact the MA Help Desk if you need a copy. 
 Please make sure you are sending in the TAG50 forms for NH National Guard (NHNG) renewal 

registrations. 
 All semi trailers (SEMIT) registrations must be completed in Concord or at a substation. 
 All apportioned (APRO) registrations must be completed in Concord. 

 Please make sure that “pink slips” (DSMV38) are collected for all registration transactions 
involving a minor (aged 17 or under).

 Veteran plate changes- The Director has authorized plate changes for those veterans returning 
from overseas who wish to obtain a veteran plate. 

 DBA-Secretary of State website to look up corporations is www.sos.nh.gov/coporate/index.html

Bill Bolton and Steve Wurtz from the Division of Vital Records Administration were the next speakers and 
talked about the following accomplishments of 2005:  
NHVRIN Rollout 

 201 Cities and Towns are using NHVRIN. (Including Easton-satellite solution). 
 3 Cities and Towns are able to use it but currently choose not to.
 2 Towns may be able to join soon. 

 28 Towns are unable to obtain Broadband and cannot realistically connect. 
The mission of the automation project NHVRIN was to roll it out to every NH City and Town and that is 
why they are focusing on the 28 towns that are unable to connect. 
The implementation of NHVRIN will maximize customer service to all New Hampshire citizens and 
normalize revenue for all clerks. Generating Vital Records through a statewide database lessens the 
opportunity for fraud.  Bill discussed the following ways in which to get communication to the rural sites:

 G4 & SegNet landline T1s (costly)
 Satellite (piloting Easton right now).
 Wireless Access Points-need to access central office which is lacking in many cases.  
 DMV Frames

Heirloom Birth Certificates
3,000 heirloom certificates have been issued since November 2004.
Pre-Adoption Records 
There have been 750 requests for pre-adoption records since January 1, 2005.  The adoptee is issued a non-
certified birth record and has no right to access any other records.  
Administrative Rules 
As of January 1, 2006 the administrative rules will become law.  Vitals will be getting a manual together 
for distribution.  
Records and Archives Building
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Renovations are being done to the Records and Archives Building and Vital Records will be moving from 
Hazen Dr. to Fruit St. in spring 2006.  
Other Upcoming Items of Interests
Dataweb project-This project will allow access to birth, death, marriage and divorce data via the web; by 
anyone. 
OIT Support-We are an important customer and look forward to fine tuning OIT support so that we receive 
the best service that we can.    
LogMeIn- this tool provides secure remote PC access from any on-line connection.  This could be used to 
establish remote maintenance, perform software installations/updates and problem solving. 
Vital Records is also pursuing a vitals machine that can attach to motor vehicles through a NIC card. 

Bill updated us on the Intelligence Reform Act.  The goal of this act is to eliminate birth certificate fraud.  
 The Departments involved in enforcing the recommendations-United States Department of Health 

& Human Services (US DHHS) is the lead agency and the National Center for Health Statistics 
(NCHS) is the unit in the Center for Disease Control (CDC) tasked with coordination. The group 
includes the Social Security Administration (SSA), Homeland Security and the State Department. 

 Standards are currently being developed by NCHS/NAPHSIS.
 Appropriations (in the millions) are attached to this Federal Legislation.   

 Every issuing authority will be held to the same measure as every other agency.   
 Target date of having Federal Regulations in place will be next spring. 

Standards Being Considered
Physical Plant Standards 

 Staffing standards-background checks 
 Security planning-manuals 
 Security paper controls 
 Physical Intrusion control
 Physical separation between customers and vital records operations. 

Security Paper Standards
 Security features (similar to the ones we currently use).
 Tight control over distribution to locals.
 Tight storage and inventory control requirements.
 Elimination of wallet cards.
 Standardized amendment procedures.

Best Practices for Issuance
 All records considered closed
 Modify state statutes to comply with model law
 ID required to issue certified copies
 All records issued from a State controlled database.
 Electronic verification of vital events done for Federal agencies at State level. 
 State database will track requests for records.

Bill explained that the final recommendations will come from NCHS.  Grants will be given to state and 
local entities to bring them up to standard and/or assure central database access to death records back to 
2000 and birth records back to 1935. 

Steve Wurtz talked about training.  There were 12 training sessions held in 2005 for new and advanced 
users.  There were a total of 198 students and 135 new City and Town Clerks.

Upcoming NHVRIN Training Schedule
New User Training                 
November 9, 2005                                        
                                        
Advanced User Training
October 19, 2005



November 23, 2005
December 13, 2005 

NHVRIN Releases
Steve stated that they are aware of approximately 90 change requests to fix bugs or enhance the software.  
Release 2.2 will be out on October 26 and there will be quarterly releases thereafter. 

2006 Goals
 Monthly NHVRIN new users/staff training.
 Monthly NHVRIN advanced users training.
 Inclusion of the Certifying Physicians in Death Registration
 SOS KB Software

Deputy Secretary of State Dave Scanlan was next on the agenda.  He commended the Clerks that have been 
active participants in designing the new voting system.  They have done a fantastic job.  He mentioned that 
the Records and Archives Building addition will be the new home of the Division of Vital Records 
Administration.  The second floor will be used as a training facility for working on the NHVRIN system 
and HAVA.  He looks forward to the facility opening in early spring. 

Dave also mentioned the legislation that passed this year regarding the filing fees for IRS liens.  The fee 
has increased to $30.00 and the entire amount goes to the State.  Towns no longer receive fees for the filing 
of federal liens.   
  
The State has received approximately 16.5 million dollars for the federal mandates coming our way.  This 
includes the disabled voting machines.    

Anthony Stevens talked about the SVRS software.  Diane Trippett and Christine Dupere were two of the 
Clerks involved in the “look and feel” testing.  Christine Dupere gave an overview of the testing process 
that occurred in July and August. She noted that they examined each module in the system and made 
recommendations on how to improve, change or make the system easier to use.   
  
Beth Grosjean from Hancock assisted in preparing test material to run during the 2-month formal testing 
process.  She said that the purpose of the test scripts was to test logic, business rules, and appearance to 
avoid duplication.  

Anthony Stevens explained that the user acceptance testing will be from September 6-October 31.  There 
are 28 persons scheduled for testing; including many supervisors.  The hours are 9:00am-3:00pm, Monday 
through Friday and trainers are compensated. 

Tom Ferguson from Covansys was the next speaker.  He talked about the new voter system and the 
following modules that the town/city clerks will use:

 Absentee ballot – We will be able to go into the system and look to make sure the application 
came from a registered voter.  How and when the ballot was sent and received will also be 
recorded as well as whether or not the ballot was accepted or rejected.  We will also be able to 
print absentee ballot reports. 

 Ballot configuration
 Vote tallies- The State will retrieve the vote tallies electronically

There are currently four states that use ElectioNet.

Assistant Secretary of State Dan Cloutier was next on the agenda.  He is the Project Coordinator and 
responsible for:

 Project Coordination and Communication
 Hardware & Software Installation & Support



 System Administration and Security
 Data Conversion
 Testing Coordinator
 Training Coordinator 

Dan introduced Bob Davidson as the HAVA Informational Representative.  Bob is responsible for the data 
conversion and city/town coordination.  Terry Pfaff is the Data Normalization Administrator and 
responsible for data normalization, address standardization and E911 coordination.  

Dan discussed the data conversion from our local software to ElectioNet.  All cities and towns have sent in 
their data and it has been converted to the new ElectioNet software format.  The vendor has analyzed the 
data and reports have been created.   With the new system towns will continue to have local control of their 
data.  Individual logins and passwords will be required; everything will be monitored.    

All the data received on the voter registration form is needed for the new voter system.  Some problems did 
occur with addresses during the conversion process.  The reason was because some addresses do not exist 
with the USPS but they are recognized by the local post office.  Marcia Shackford from Madison informed 
the members how she is capturing all the data needed for ElectioNet.  She explains to customers that we are 
going to a centralized database and need updated voter registration information from them.  After obtaining 
the new information she gives it to the Supervisors to enter in the computer.  It is not mandatory for voters 
to fill out a new registration card but it is helpful for becoming compliant.    

EHarbor is the new web tool that can be used to clean up your data or input missing information prior to 
going to ElectioNet.  

Assistant Secretary of State Tom Manning discussed polling place accessibility.  The goal of the Help 
America Vote Act of 2002 was to enable most voters with disabilities to vote privately and independently.  
Each polling place in NH will be provided an electronic voting machine or system equipped to enable most 
persons with disabilities to vote privately and independently.  Tom talked about the different designs they 
are considering for the Direct Recording Electronic Voting Machine.  They will enter into a contract with 
one of the six vendors this fall for delivery on January 1, 2006. 

Anthony Stevens and Dave Scanlan presented the following information:
Checklist Data Entry:

 The supervisors of the checklist will continue to be responsible for entering additions and changes 
to the local checklist.  

 Towns and cities that have been paying another company to maintain an existing legacy voter 
registration module will no longer have to pay an annual maintenance fee.

 Towns and cities should plan to update current voter registration information now, prior to 
conversion to ElectioNet, in order to ensure that voter registration information contained on the 
voter registration form is accessible. 

 The State has an on-line tool named eHarbor that can be used to update data.  This tool is useful to 
avoid additional review steps and extra work for everyone.  Dan Cloutier and Bob Davidson can 
provide the appropriate officials with the necessary passwords and access. 

 When the statewide information becomes available initially, many boards of supervisors will 
discover that they have to follow up on a great number of apparent duplicates of voters who have 
moved but have not told the supervisors. 

 They will need to follow up to effectively check for duplicates and prevent fraud. 
 By entering accurate data now, towns and cities will save time in the future when checking 

identities of voters whose names may be similar to persons registered elsewhere. 
 For example, if dates of birth are available on registration cards but are not entered on the 

database, towns may find it hard to determine whether they have a duplicate involving the same 
person, or a different voter altogether, when dealing with similar names. 

 This could tie up activities conducted by other towns on the same system. 
Computer & Printer for Interaction with SVRS 



 State law provides for one computer that is connected to the Internet to be located in the town or 
city clerk’s office in each city or town.

 The system can be accessed by any computer with a browser that is attached to the Internet. 
 The law intends to piggyback off the personal computer, printer, and Internet connection that 

currently exist in town and city clerks’ offices for Vital Records. 
 Towns may elect to purchase a personal computer or laptop and/or Internet connection: 

1) to enable supervisors to work in a separate office from the town or city clerk. 
2) To connect with the system at the polling place on election day.

 While the State will support such practices, it does not mandate them or pay for them. 
 Some supervisors may elect to work at their home personal computer.  In such instances the state 

will provide a password and pin, but no equipment. 
 A high-speed Internet connection is not required to operate the system but can increase speed.  

Vital Records has established high-speed access in many towns and cities.

Vote Counting Machines, including Optical Scanners
 Ballot-counting responsibility remains with the towns and cities as it has for over 200 years. 
 With the approval of the Ballot Law Commission, cities and towns may purchase and maintain 

optical scanning voting machines, including hardware, software and firmware. 
 The Legislature has imposed a column-style ballot requirement that will necessitate a change in 

some hardware and firmware. 
Configuring Ballots 

 In general:
- The state will continue to configure printed ballots for state/federal elections, and 
- the towns and school districts will continue to configure tabulating machines for state/federal 

elections, as well as ballots for their own local elections. 
 HAVA does not specifically require that local elections have accessible ballot marking machines, 

but the courts and public policy may ultimately trend in that direction. 
 If the towns and school districts elect to use accessible voting systems, they will be responsible for 

configuring their ballots. 
 A team including the state and local election officials is examining numerous options to address 

this area. 
 Those clerks and other officials responsible for creating town/city and school ballots should 

assume there may be additional time and costs involved with adjusting software settings and 
proofreading new ballot formats, including visual and audio formats for local elections. 

Tricia closed the technical session at 4:00 pm. 

Banquet Ceremonies 

Master of Ceremonies, Pat Waterman welcomed everyone to the banquet.  She introduced the head table.  
Following the meal, the Association Longevity Awards were presented to the following Clerks:
                         
10 Years
Debra Belcher, Bennington
Anne Hardy, Boscawen 
Jill Hadaway, Bow 
Sheila Mohan, Center Harbor 
Sylvia Hill, Danbury 
Barbara Sovik, Dublin
Barbara Clark, East Kingston 
Colleen McCormack-Lane, Eaton 
Arleen Andreozzi, Hampton 
Desiree Mahurin, Hill



Doris Gagnon, Raymond 

15 Years
Patricia Tucker, Ashland 
Deborah McDonald, Hillborough  
Marilyn Bedell, Monroe 
Anne Kenison, Randolph

 
20 Years 
Nancy Demers, Amherst 
Mary Hammond, Antrim 
Nancy Howard, Brookline  
Marjorie Swanson, Derry 
Barbara Wakefield, Moultonboro
Barbara Adams, Ossipee
Barbara Lessard, Salem 
Carol DeRocher, Swanzey

25 Years 
Cheryl Gordon, Canterbury 
Grace LaPierre, Gorham 
Nancy Jambard, Hollis 

30 Years
A. Elizabeth Priebe, Freedom

35 Years
Bettie Ouellette, Kingston 

40 Years
Lois Woodbury, Sullivan

In honor of the 100th year of the National Association of Secretaries of State, Pat presented a resolution to 
Secretary of State William Gardner making him an honorary member of the NHCTCA.  He has had 
numerous accomplishments over the years, including authoring the ‘Pillars of Public Service’.  He has 
attended our conferences annually for the swearing in ceremony.  Pat also presented him with a clock 
bearing his name as an honorary member of the NHCTCA. 

The new Officers of the Association for 2005-2006 were sworn in by Secretary of State William Gardner as 
follows:

1st Vice President: Linda Jette
2nd Vice President: Kathleen Valliere 
Secretary: Sue McKinnon
Treasurer: Kimberly Johnson 

Debra Patrick was sworn in as President by Secretary of State William Gardner.

Past President Robert Lambert turned the gavel over to incoming President Debra Patrick.  President 
Patrick presented Robert with a gift and then addressed the membership.  

Respectfully submitted, 



Sue McKinnon
Secretary 

 



 


