
NEW HAMPSHIRE CITY & TOWN CLERKS ASSOCIATION 
EXECUTIVE BOARD MEETING 

DECEMBER 13, 2005

President Deb Patrick called the meeting to order at 9:30 am.

Attendance:  Deb Patrick, Linda Jette, Robert Lambert, Kimberly Johnson, 
Paula Jones, Tricia Piecuch, Judy White, Jean Oleson, Delores Chase, Pat Waterman and 
Sue McKinnon.  Members not present Diane Trippett, Deb Clark, Rita Eigenbrode, Jane 
Ireland, Kathleen Valliere and Susan Wagoner.

Secretary’s Report:  Delores asked for clarification on next year’s conference location 
because it was written that the Wentworth by the Sea was too expensive for next year’s 
conference.  Next year’s conference will be at the Balsams.  We were looking at the 
Wentworth for 2007.  Jean noted that her name was omitted from the attendance list as 
absent.  A motion was made by Pat and seconded by Judy to accept the minutes as 
corrected.  The motion carried.   

Treasurer’s Report:  Kim reported that the balance of the checking and savings account 
as of November 30th was $11,002.51.  A motion was made by Tricia and seconded by Pat 
to accept the Treasurer’s report.  The motion carried.   

Vital Records Administration
Bill Bolton was present and updated the Board on the Intel Reform Act.  He reported that 
the timeline has changed.  The proposed legislation will come out in January or February 
and it looks like it will be another year before the laws will take effect.  The Department 
of Health and Human Services will be signing a contract with a vendor in January to craft 
the rules and regulations by May.  This will be followed by a 45-100 day comment 
period.  The CDC will then review the draft.  This will be followed by a 90-day review 
by the Office of Management and Budget and another 60-day comment period.   The 
rules and regulations are expected to be published by summer of 2007.  It will be from 
this point that we will be given a year or two to comply.    The new facility is being 
developed to comply with the security standards that are being recommended.  

Mont Vernon is the second site to go on-line with NHVRIN and MAAP co-located on 
one machine.  Northwood was the first site.  This is the solution for sites that were 
concerned with two computers on a desk.   They have the capability of connecting a 
computer running NHVRIN with MAAP through Clerk Works.  Sandy stated that 
Interware is working to get a blanket approval for anyone that would like to put Clerk 
Works on the vitals machine.   Any machine that has NHVRIN also has internet 
connection.  

Tricia asked if Bill had been in touch with Anthony Stevens or Dan Cloutier about 
working with them to provide the internet connection to communities that do not have it.  
HAVA mandates that each community have a computer with internet connection for the 
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statewide voter database.  Bill replied that they may be sharing costs to establish the 
remaining connections.   

Bill updated us on the rollout of NHVRIN.  There are 4 sites that do not want NHVRIN 
and the remaining sites have no connection.  The T1 lines are successful but extremely 
expensive at $499.00 per month.  The satellite solution costs $72.00 per month after a 
$1,400.00 installation fee and latency is an issue with satellite.  The State pays for the 
connection fees through the VRIF which is a good use of the money but a lot for sites that 
do 5 or 6 vitals a year.   

Tricia asked if the death abstract had been fixed.   When doing a customer initiated 
search after entering a death abstract into the system, the information entered is not 
coming back  You have to exit out and do another customer initiated search for it to work 
properly.   Bill was unsure if it had been repaired.

We talked about deleting pending searches.  You can delete the pending searches by 
going into view pending searches.  Highlight each individual record and print on safety 
paper to be voided.  It would be nice to have a global delete especially for the cities that 
may have hundreds of records in the pending file.  Linda mentioned that there are some 
records that may never be deleted.  Bill said they will look at a global solution to deleting 
pending searches.    

Deb did ask the Secretary of State’s Office about a storage area in their new facility.  
They will have room for us to store some boxes after the construction has been 
completed.  

Title Bureau
Sue Smith from the Title Bureau was next on the agenda.  She wanted all of us to know 
that the Clerks are a pleasure to speak with on the phone.  

Effective January 1, 2006, vehicles 1991 and older are exempt from title. Work that has 
been done on December 31, 2005 will be titled.  

Titles that are mailed and returned because a person has moved are kept forever.  They 
are not forwarded.  The Bureau used to forward the titles to a new address given out by 
the post office but that has not been done for a while.   When the customer really wants or 
needs the title they will contact the Title Bureau.

It is currently taking 50 days to process and issue titles.  Work that needs to be keyed is 
about 3 months behind.    

Sue stated that many towns and cities are selling their town-owned vehicles and they are 
finding 3-axle trucks that have never been titled.  Tricia pointed out that at one time city 
trucks did not have to be titled.  
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Cindy Sanborn and Carrie Foote were next on the agenda.  Carrie noted that Jen Scotty is 
the new phone clerk.  She talked about transfers to an expired registration.  A current 
registration can be transferred to an expired registration, no matter how long it has been 
expired.  For on-line towns, if it is within 90 days of the expired registration, the plate on 
the expired registration needs to be released.    

When filling out batch cards make sure to use location number not the name of your 
town.  The clerk is your user name and number.     

Document piles- 81/2 X 11 documents should be folded in half and in one pile.  No 
rubber bands because they are curling the documents.  On-line towns do not need to have 
pink slips in their pile with registrations.  When work is received from on-line towns they 
are ready for filming.   Only one copy of a short slip needs to be sent in.  

Remove staples from registrations being sent in for transfers.    

Titles on exempt vehicles should be photocopied and returned to the customer.    

Off-line towns- Make sure the second owner’s date of birth is on the title and registration. 

Off-line towns-If a customer’s date of birth is incorrect in the current system; verify their 
correct date of birth on their driver’s license.  Correct registration and send in your work 
to be keyed.  DMV will correct the date of birth.  On-line towns can verify the date of 
birth and add them as a new person.  If a birth date is wrong on a driver’s license send 
them to licensing.  

Any on-line office that is planning on moving please notify the MA desk as soon as 
possible.  DMV needs 6-8 weeks notice for office relocations.  

When doing a salvage title please staple a copy of the salvage inspection form DSMV 
547 to the title application and put a copy in your document pile to show that you sent the 
form to the Title Bureau.      

A single plate cannot be replaced unless it is a vanity.  The customer must be issued a 
new plate.    

Surviving Spouse Registrations
Off-line towns-A surviving spouse registration that is done in the month of renewal needs 
to be processed as a renewal not a new registration.  At the same time, if they add another 
person onto the registration and title it is still processed as a renewal.  A new title is 
prepared and a renewal of the registration is done.  A surviving spouse registration that is 
done prior to the renewal month should be done as a transfer not as a new registration.  
These changes are due to MAAP.

On-line towns-Survivorship registrations are done as transfers.    
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Judy had a customer come to do a registration for his son who was stationed in Iraq.  The 
registrations had expired in April.  She was told by the MA desk that she needed a POA 
to renew the registration and she disagreed.  Carrie confirmed that she did not need a 
POA to renew the registration as long as the father presented her with the previous 
registration.   A POA would be needed for transfer of ownership.  

A VIN verification, previous registration or certificate of origin is needed for trailers with 
a GVW of 3,000 lbs. and under.    

Dennis Roffman updated us on the project to redo the registration certificate for boat and 
auto decals as well as putting bar codes on CTA’s and titles.  Tony Shaeffer, Pat 
Woolsey, Kathy Seaver and Cindy Hallberg have been attending the meetings on behalf 
of the Town Clerks.  The objective of the project is to produce a more durable vehicle 
and boat registration certificate with a bar code.  The bar code will improve law 
enforcement and inspection stations needs.  CTA’s and titles will also have a bar code.  
CTA’s produced by dealers will not have bar codes.  Dennis explained that this is an 18-
month initiative.  They are hoping to have the business requirements defined by January 
6th so that they can begin to do the functional design.  The functional design process from 
mid-January to June will include looking for vendors to supply the equipment, software, 
printers, etc.  System design, programming and testing will continue from June-
December.  The rollout will be from December 2006-June 2007.   

They have sent a survey out to the other states regarding bar code standards, scanning 
technology, and characteristics (such as thickness, durability and size) of boat and auto 
registrations.  They hope to get several responses to see what the trends are.    

Two years ago the use of credit cards was strongly suggested for this project.  After 
meeting with Director Beecher, it is no longer a requirement.  Peter and Dennis also 
discussed centralized printing versus local printing with Director Beecher.  She is a 
strong proponent of local printing and having the customer walk away with a registration 
certificate.  Another issue discussed was the state funding of printers for towns and cities 
with vendors.  Presently, the State supplies browser towns with equipment but does not 
fund printers for towns with vendors.  Vendor towns have to purchase their own printers.  

Tony Schaeffer was next to address the Board.  He feels that funding should come from 
the State for the printers but it is premature to discuss funding them at this time.   It 
would be nice to have the opportunity to consolidate software and hardware on one 
machine.  Dennis says we will know 6-8 months before deployment how much money 
will be needed for new equipment.  Until the RFP goes out anything could change.  Tony 
will bring back the requirements for the next meeting.   

Conference Committee Report:  Pat reported that Herb Meyers from General Code has 
agreed to supply the lanyards for the 2006 conference.  She has requested prices for 
several locations for the 2007 conference.  The next conference committee meeting will 
be Tuesday February 21, 2006 at 1:00pm after the Executive Board Meeting. 
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Legislative Report:  Diane was absent from the meeting but wanted to remind the 
Regional Co-Chairs to have their email trees ready for January.  Deb reported that the 
election bills have gone to the House.   

The deadline for the election survey that the Secretary of State’s Office sent out has been 
extended.    

The New England Municipal Clerks Institute and Academy will be held July 9-14, 2006 
next year in Vermont at St. Michael’s College.

Patti McCoy, Vermont member of IIMC has asked the Association for a donation for her 
campaign.  She is running for 2nd Vice President of IIMC.  Deb would like us to think 
about it and take a vote next month.   

Diane Jerry, former Town Clerk of Litchfield sent us a thank you for making her an 
honorary member of the Association. 

We received a thank you from the Red Cross for the Hurricane Katrina donation of 
$150.00 that we raised at the conference.  
 
The New Clerk Workshop dates are tentatively April 12-13, 2006.  A motion was made 
by Paula and seconded by Pat to increase the fee for the New Clerk Workshop to $35.00 
per day.  The motion carried.  

Wetlands Applications- Only Expedited applications must have the Conservation 
Commission’s signature on it before sent to the Department of Environmental Services 
Wetlands Bureau.  If someone wants to use the Permit by Notification and get the 
shortened timeframe to do the work, the Conservation Commission must sign it before 
the Town Clerk signs and sends it out by certified mail.  The timeframe for the review of 
the Permit by Notification is based on the date of the signature, not the date it was 
received by DES (which is different than other applications).

Lori Holmes of Fremont has agreed to serve on the Resolution and Scholarship 
Committees.  

The next meeting will be Tuesday January 17, 2006 at the old Department of Safety 
Building in the first floor conference room. 

A motion was made and seconded to adjourn the meeting at 11:30am.  The motion 
carried. 

Respectfully submitted, 

Sue McKinnon
Secretary 
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