
NEW HAMPSHIRE CITY & TOWN CLERKS ASSOCIATION
EXECUTIVE BOARD MEETING 

FEBRUARY 21, 2006

President Patrick called the meeting to order at 9:30 am.

Attendance:  Deb Patrick, Linda Jette, Robert Lambert, Pat Waterman, Rita Eigenbrode, 
Jean Oleson, Tricia Piecuch, Judith White, Susan Wagoner and Jane Ireland.  Kathleen 
Valliere arrived shortly after the meeting began. Absent from the meeting were Paula 
Jones, Diane Trippett, Deb Clark, Delores Chase and Kimberly Johnson.

Secretary’s Report:  Deb called for a review of the January minutes.  Sandy Rowe from 
Interware submitted changes to the minutes regarding new clerks using BMSI/Interware 
software, Clerk Works, XML and it is attached.  A motion was made by Pat and 
seconded by Linda to accept the minutes with the changes.  The motion carried.  Yes-9, 
No-0, Abstentions-2. 

Treasurers Report:  Kim was unable to attend the meeting but she sent along her report 
for the Board’s review.  Deb stated that the balance of the checking and savings account 
as of January 31st was $7,985.21.   A motion was made by Tricia and seconded by Linda 
to approve the Treasurer’s Report.  The motion carried.  Yes 11, No-0

Vital Records Administration
Steve Wurtz from Vital Records Administration was first on the agenda.  He reported that 
the new process of updating the system with their two servers was successful.  In the past 
the system had to be brought down to do an update and now they have the ability to keep 
it up and running during the update.  
  
Steve reported that there appears to be some problems with mail being sent in to the 
Bureau.  It would be helpful if mail that is sent to the Bureau had the contents listed on 
the outside of the package; such as voids, completed marriages, etc.  It is okay to send in 
voids and official documents together in the same envelope but please separate them.  
This way the real documents will not get mistakenly stored away/shredded with the 
voids.  Having the contents on the outside of the envelope will alert the person opening 
the mail to look for the official documents.  This method should minimize the possibility 
of official documents being misplaced or destroyed.   

They are going forward with connecting the remaining towns with NHVRIN.  By the fall, 
everyone that wants NHVRIN will have it.  

Training is scheduled through June at the Nash Building.  After the move, training will be 
held at the new headquarters on Fruit Street.  

Steve is uncertain if after the move, all records will be available immediately.  It may 
take some time to relocate the entire state’s vital records.  
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The City of Manchester had issues with a customer that tried to get their drivers license 
with their original birth certificate (the white with green borders) that was stamped and 
sealed by the Town Clerk.  The DMV told the person that they could not accept the birth 
certificate and that they needed one on blue safety paper.  The customer was also told that 
they could get the replacement free of charge from their local town clerk.  Steve 
confirmed that at one time complimentary copies were issued free of charge but as of 
September 7, 1999 that practice stopped.  All town/city clerks were notified of this 
policy, as well as the DMV.  An original birth certificate that was signed and sealed 
properly at the time the document was produced is a legal document.   However, those 
legal documents may no longer be acceptable today by certain agencies.  Steve suggests 
that if someone comes in to exchange their birth certificate for a fee of $12.00, we should 
take back their original or stamp it informational and return it to the customer.  Deb did 
mention that DMV rules require an original or a certified copy of a birth certificate for a 
driver’s license.  We need to address this issue with Director Beecher.    

Tricia asked Steve about the status of the ‘another transaction’ button in NHVRIN, which 
was removed.  If she is doing six deaths certificates she has to refresh twelve times now 
that the button has been removed.  Steve explained that the ‘another transaction’ button 
never really worked the way it was supposed to.   You had to retype the requestor 
information for another transaction and there were problems with the fees being charged.  
The system would accidentally charge $24.00 instead of $20.00 for an additional 
transaction of the same kind.  They are currently working on changing the wording on the 
buttons to prevent mistakes.  For example, same customer additional transaction; 
additional copy of same record; something that indicates which screen you will go to if 
you hit the button.  Right now when you hit the ‘another transaction’ button you are taken 
to the customer initiated search screen.   Deb asked about the status of fixing Veteran’s 
records so that no fee is charged.   Steve said that those will always have to be handled as 
a separate transaction for a free copy.  

Legislative Report:  Denis Parker was next on the agenda. He thanked us for last weeks 
Legislative Day.  It was very successful with 41 Clerks in attendance.  We certainly made 
ourselves visible to Legislators as an Organization that day.  We were introduced in the 
House and the Senate and spoke with Election Law Committee Members.   Denis thinks 
this is something we should look at doing every year; it is good recognition for us.  It was 
a well orchestrated day and Diane Trippett and Patty Little deserve the credit for that.  
Great job!

Denis noted that it will be another month before the cross over date.  This is when House 
bills go to the Senate and vise versa.  He complimented Diane and Patty for having done 
a wonderful job coordinating to get people to Concord to testify.  

Bob reported on hearings that he was able to attend.  HB380 pertains to absentee voting 
procedures for emergency services workers who are unable to vote in person because of 
being deployed to a disaster.  This bill passed the House and ought to pass the Senate.  It 
has been referred to the Finance Committee.   Bob testified against HB501 which would 
declare that information provided in a citizenship or domicile affidavit must be accurate 
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for the resulting vote to be valid.  The bill is currently in committee.  He also mentioned 
that HB639 relative to voters presenting citizenship or domicile affidavits to register on 
election day was voted inexpedient to legislate.  This bill was a companion bill of 
HB501.  HB649 was amended and passed by the House and pertains to establishing a 
commission to study the costs and funding of medicolegal investigations and autopsies.  
The bill is now before the Senate and ought to pass.  

The Sanbornton Town Clerk sent correspondence regarding town meeting minutes.  Her 
Board of Selectmen wants to vote to approve the minutes within 30 days of the meeting 
and she is questioning the legality of that.  Pat noted that the minutes have to be sent to 
the Department of Revenue within twenty days of the meeting, anyways.  In Jane’s 
opinion we should not have to wait for the Selectmen to approve our minutes.  

Deb talked about appointing someone to serve as our liaison on the LOGIN Board.  
Kathy Valliere agreed to serve on the Board and attend the monthly meetings.   

Titles
Priscilla Vaughan was the next speaker.  She mentioned that missing signatures on title 
applications have been a big issue lately.  Please make sure title applications are being 
filled out completely and have signatures.  Titles do not print out the weight or color but 
that information needs to be on title applications.  Titles are being processed as soon as 
they come in and issued within 2-3 days.  

When keying in a title using MAAP always fill in both weight boxes.  There is a 
difference between title weight and registration weight especially on trailers over 
3,000lbs.  If you have a certificate of origin with 7,000lbs that is the weight entered on 
the title application if you are off-line.  It is also the weight that is entered in the title 
weight box if you are on-line.  The registered weight can be less than the title weight.  

The prior title number on a title application should be the current valid title number.   
 
Priscilla announced that salvage titles are getting much better.  There have been no 
hearings on salvage titles this year.  She reminded us that a title that says rebuilt has 
already had the salvage inspection done.  
   
On-line agents should not be changing leasing company addresses.  Regardless of what is 
on the title application the address should be the one on the leasing company codes list 
that we should all have.  A copy of corporate codes is attached.  

The correct address for JP Morgan, Chase Manhattan is PO Box 901098, Fort Worth, TX 
76101.  

The new title manual is now available and can be mailed upon request.  
 
Wills are not accepted by the Title Bureau.  A customer must have a copy of the 
Certificate of Appointment from the Probate Court naming the Executor or Administrator 
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to title a vehicle.   She also noted that if a vehicle is already in a Trust the Trustee can sell 
the vehicle without having to go to probate court.  This is the reason people establish 
trusts; to avoid probate court.  

A vehicle being put into a Trust needs to be signed over to the Trust on the back of the 
original title.  The owners sell the vehicle to the Trust.       

Berlin is the new salvage inspection location.  The Gorham location is no longer in 
operation.  Salvage locations are attached to this newsletter. 

As of July 1, 2005 Chrysler Financial (DCFS) is requiring the addition of a lienholder on 
their lease titles.  The lienholder is US Bank as Coll Agt, PO Box 1622, Roanoke, TX 
76262.  Priscilla explained that this is being done internally at the Title Bureau. 
 
No one was present from Motor Vehicles to address the Board.    

Regional Reports:  
The following dates have been set for the regional spring meetings: 
Wednesday May 10-The Monadnock Region Meeting
Wednesday May 24- Seacoast Region Meeting
Wednesday May 17-Merrimack Valley Region Meeting 
Wednesday June 7- Dartmouth Lake Sunapee Region Meeting 
Friday June 9- Lakes Region and White Mountain Region Meeting 

Dennis Roffman was present and updated the Board on the MAAP rollout.  He said that 
the vendor towns Mont Vernon and Northwood are back on line.  BMSI has scheduled 
April 21 as the rollout date for some of their towns.  Support will be provided through 
BMSI.  

The towns of Effingham, Milan and Sandown are now on-line as browser towns and 
Keene, Lyndeborough, and Sharon are training to become browsers.  Dennis said that 
they recently sent out a survey to see if anyone else is interested in becoming a browser 
town.  Training is scheduled for April.  There are 74 towns using MAAP today.   

Nothing has changed since last month on the registration print project.  They are still 
waiting for Director Beecher’s feedback on the business requirements. 
 
Bob asked how many bugs were currently in MAAP.  Peter commented that there are 117 
bugs in the system but MAAP is functional and working well regardless of the bugs.  

Deb informed us that any motor vehicle issues or problems should be sent directly to 
Supervisor Kelly Brudniak at kbrudniak@safety.state.nh.us . 
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Conference Committee:  Pat reported that the committee will be meeting after the 
Executive Board meeting.  She briefly mentioned that the formal dinner on Thursday 
evening will be selected off a menu with three choices.  Also, there are eight break-out 
rooms available for our use.    

General Code has received 76 responses to the survey that they sent out.  

Pat spoke with Deputy Attorney General Bud Fitch regarding an Election Workshop and 
they will gladly provide a training session with the Secretary of State’s Office. 
 
Tricia suggested that we have the Secretary of State’s Office attend a meeting to provide 
us with an update on EHarbor and ElectioNet.  There have been some rumors that we 
should no longer be entering information into EHarbor.     

New Clerk Workshop:  Pat reported that she will be meeting with the other members of 
the committee to discuss the agenda.  

Judy White informed us that Certification Week classes will be held at the Primex 
Building this year and overnighters will stay at the Hampton Inn in Bow.  The dates are 
August 14-18, 2006.      

The New England Municipal Clerks Institute & Academy will be held at St. Michaels 
College in Winooski, VT from July 9-14, 2006.  The scholarship application and 
requirements are attached to this newsletter.  The deadline for getting the application to 
Scholarship Co-Chair Sharon Teel will be May 1.  The brochure and registration can be 
found on the New England Website at www.newenglandclerks.org .   
 
A motion was made and seconded to adjourn the meeting at 11:56 am. The motion 
carried.  The next meeting will be Tuesday March 21 at 9:00am at the Nash Building in 
Concord.  The Board will be attending a training session that day instead of having their 
regularly scheduled meeting.  The directions to the Nash Building are attached.  

Respectfully submitted,

Sue E. McKinnon
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